Eﬁﬁt’:j‘?‘mvms Postal Regulatory Commission
Submitted 7/27/2011 11:53:05 AM
Filing ID: 74103
RO SoPVRE. Accepted 7/27/2011

12/03/2010

VICTOR H BENAVIDES
DISTRICT MANAGER
DALLAS PFC

SUBJECT: Authority to Conduct Investigation

I request your authorization to investigate a possible change in postal services for the office in the Ralph
Hall congressional district.

Post Office Name: BEN FRANKLIN
Zip+4 Code: 75415-9998
EAS Level: 11
Finance Number: 480710
County: Delta
Proposed Admin Office: ROXTON
ADMIN Miles Away: 54
Near Office Name: PECAN GAP
Near Miles Away: 53
Number of Customers:
Post Office Box: 63
General Delivery: 0
Rural Route (RR): 0
Highway Contract Route (HCR): 0
Intermediate RR: 36
Intermediate HCR: 0
City Delivery: 0
Total Customers: 99
ZIP Code Change: Yes [_] NoO [¥] 7P Code
Maintain Town Name: Yes E NO D

The above office became vacant when the postmaster was promoted on 02/13/2010.

Unit is vacant and services 62 PO Boxes and does not meet the needs of over 2 hours earned.

KAY VAUGHAN
Manager. Post Office Operations

Approval to Study for Discontinuance:

VICTOR H BENAVIDES 12/0312010
DISTRICT MANAGER
DALLAS PFC DATE

cc: Area Manager, Public Affairs and Communication
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E UNITED STATES Dockect: 1354618
POSTAL SERVICE»

NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A Office

Name: BEN FRANKLIN

State:  TX Zip Code: 75415
Area: SOUTHWEST

District. DALLAS PFC

Congressional District:  Ralph Hall

County:  Delta
EAS Grade: 11

Finance Number: 480710

Post Office: IE Classified Station D Classified Branch D CPO D

* There was no Emergency Suspension for this office

Prepared by: Allison Rizan

Date: 06/02/2011
Title: DALLAS PFC Post Office Review Coordinator

Tele No: (972) 393-6485 (972)

Fax No: 393-6336
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a UNITED STATES
POSTAL SERVICE »
: NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION
A, Office
Name:  BEN FRANKLIN State: TX Zip Code: 75415
Area: SOUTHWEST District:  DALLAS PFC
Congressional District:  Ralph Hall County: Delta
EAS Grade: 11 Finance Number: 480710
Post Office: [v] Classified Station ] Classified Branch ] cPo []
There was no Emergency Suspension for this office
Prepared by: Allison Rizan Date: 086/02/2011
Title: DALLAS PFC Post Office Review Coordinator
. 3 (972)
Tele No: (972) 393-6485 Fax No: 393-6336
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1 Post Office™
Location - BEN
FRANKLIN
828 FARM ROAD 38
BEN FRANKLIN, TX
75415-9998
(800) ASK-USPS

(800) 275-8777
(903) 325-4333

2 Post Office™
Location - PECAN
GAP
112 3RD ST
PECAN GAP, TX
75469-9998
(800) ASK-USPS

(800) 275-8777
(903) 359-6630

3 Post Office™
Location -
ROXTON
208 HARRISON AVE
ROXTON, TX 75477-
9998
(800) ASK-USPS

(800) 275-8777
(903) 346-3432

http://usps.whitepages.com/post_office/75415?CFID=871 42&CFTOKEN=46659984&d=10...

Business Hours
Mon-Fri
8:00am-12:00pm
1:00pm-4:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
8:00am-1:00pm
2:00pm-4:00pm
Sat-Sun

closed

Business Hours
Mon-Fri
8:00am-12:00pm
1:00pm-4:00pm
Sat-Sun

closed

Business Hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours

Services
PO Boxes Online

Service hours may vary. Please
check link for business hours

Services

1/7/2011
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Page Nbr 4a-

4 Post Office™ Mon-Fri PO Boxes Online

Location - ENLOE 8:30am-12:00pm

1884 FARM ROAD 12:30pm-4:00pm Service hours may Vary. Piease

2040 S Sat check link for business hours.

ENLOE, TX 75441- 8:30am-10:00am

Q998 Sun

(800) ASK-USPS closed

(800) 275-8777

(903) 395-4851

5 Post Office™ Business Hours Services
Location - Mon-Frj PO Boxes Online
COOPER 8:00am-4:00pm
150 E DALLAS AVE Sat-Sun Service hours may vary. Please
COOPER, TX 75432- closed check link for business hours
9998
(800) ASK-USPS
(800) 275-8777

(903) 395-2711

Post Office™ Locations near 75415

By City

BEN FRANKLIN ~PECAN GAP ROXTON ENLOE COOPER

By ZIP Code

75469 75477 75441 75432 75450 75470 75448 75449 75446 75421

75492 75428 75460 75443 75486 75496 75438 75468 75413 75437

People and Business Search Find people and businesses at WhitePages.com

People Search Business Search Reverse Phone Number
Search for a person and Search for a business by name or ~ See who is calling you
perform a reverse lookup category nationwide.

on phone numbers and

addresses,

Copyright £11996-2011 WhitePages.com. L.egal Notice and Temmns Yellow Pages, White Pages, also nearby

http://usps.whitepages.com/post_office/75415?CFID=87142& CFTOKEN=46659984&d=10... 1/7/2011
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E UNITED STATES
POSTAL SERVICE»

A, Office

Name: BEN FRANKLIN

Eviction Notice

Area: SOUTHWEST

State: TX Zip Code: 75415
District. DALLASPFC —

Congressional District: ~ Ralph Hall

County: Delta

EAS Grade: 1

Post Office: [v] Classified Station

There was no eviction notice for this office

Prepared by: Allison Rizan

Finance Number: 480710

] Classified Branch ] cro []

Title: DALLAS PFC Post Office Review Coordinator

Date: 06/02/2011

Tele No: (972) 393-6485

Fax No: (972)

383-6336
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UNITED STATES
POSTAL SERVICE»
) Building Inspection Report
A. Office
Name: BEN FRANKLIN State:  TX Zip Code: 75415
Area: SOUTHWEST

District:  DALLAS PFC

Congressional District: ~ Ralph Hall

County: Delta
EAS Grade: 11 Finance Number: 480710
Post Office: |E Classified Station |__|— Classified Branch Ij CPO D

* There was no building inspection report nor photos for this office

Prepared by: Allison Rizan Date: 06/02/2011
Title: DALLAS PFC Post Office Review Coordinator

’ ) (972)
Tele No: (972) 393-6485 Fax No 393-6336
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PS Form 150, Postmaster Workload Information

Post Office, State & Zip Code Postmaster's|Date
BEM FRANKLIN, TX 75415 Signature 01/10/2011
KZ&89J1
District Office, State & Zip Code District Date
DALLAS PFC, TX 75099 Manager's |01/10/2011
Signature
B66M2B
(Check Box)
@ Vacancy [j Management Review |_ rRFR |See Instructions
on Reverse
¥
Current Office Level 11
2.
Finance Number (-8 480710
% (7-9)
General Delivery Families Served 0
4,
Post Office Boxes/Call Boxes Rented (10-15) 63
5.
Paossible City Deliveries (16-20 1]
6.
Administrative Rural Boxes Served (21-25) 0
7.
Intermediate Rural Boxes Served (26-30) 36
8. e - i (31-35)
Administrative Responsibility form Intermediate Rural Boxes for Other Offices 0
B (36-39)
Administrative Highway Contract/Star Route Boxes Served 0
10.
Intermediate Highway Contract/Star Route Boxes Served {4043 0
11. (44-47)
Administrative Responsibility for Intermediate Highway Contract/Star Route Boxes for Other Offices 0
12.
Number of Carrier Stations/Branches (48-49) a
13. “
Number of Finance Stations/Branches (ST 0
14. (52-53)
Number of Contract Stations/Branches & Community Post Offices 0
15a. Does Office Experience A Seasonal Workload? (box one "Y" of yes, "N" for no) (54)
(If you answer "yes" of this questiun, complete 'Seasonal Workload' section on reverse,) N
15b. (55-56)
Duration of Experience A Seascnal Workload? (minimum or 8 weeks) 0
16,
Does Office Perform Outgeing Distribution for Other Offices? (57} N
bE
Does Office Perform Incoming Distribution for Other Offices? (58) N
18.
Does Office Perfarm Incoming Secondary Distribution for Other Offices? (58) N
18.
Do You Separate All Incoming Letter Size Mail to City & Rural Carrier Routes for Your Own Office? (60) Y
20.
Do You Separate All Incoming Flat Size Mail to City & Rural Carrier Routes for Your Own Office? (61 Y
21.
Do You Have Responsibility for Vehicle Maintenance Facilities? (62) N
22,
Does Your Office Have Administrative Responsibility for an Air Transfer Office? (63) N
23 (64)
Is Postmaster Lessor for Government Owned Building? N
24, (65)
Does Office Have MPLSM/SPLSM? N
25, v 55
Does Office Distribute Food Stamps? (85) N

PS Form 150, January 1983
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PS Form 150, Postmaster Workload Information i
- — - — ; " T g
Normal Seasonal Period

General Delivery Families Served 0 0
Post Office Boxes/Call Boxes Rented 63 0
Possible City Deliveries ] 1]
Administrative Rural Boxes Served 0 0
Intermediate Rural Boxes Served 36 0
Administrative Responsibility/Number Intermediate Rural Boxes 0 0
Administrative Highway Contract/Star Route Buxes Served 0 0
Intermediate Highway Contract/Star Route Boxes Saerved 0 0
Administrative Responsibility/Number Intermediate Highway Contract/

Star Route Boxes 1] 1]

Instructions
Enter current evaluated office level, 13, Enter the number of classifed finance statons and/or branches (without

Enter the 8 digt post office finance number,
Enter number of general delivery families served.

Enter total number of post office boxes and call boxes rented. Do
not confuse with the total number available. This total sheuld in-
clude boxes rented at classfied stationsiorancnes as well as the
man office inciuding GFO's,

5. Enter total possible city deliveries. The total reported should equal
the total pessdie deliveries shown on Form 1821, Camer Route
Rapart for the previous accounting period.

8. Enter the number of administratve boxes served. This is the num-
ber of rural routs boxes served, within your ZIP Code ONLY by car-
ners administratively reporting to you. Do not include boxes on the
routes which are in the ZIP Code of an ntermediate office.

Enter the number of intermediate rural boxes served. This is the
numter of rural boxes, within your ZIP Code. seived by a camer
admnistratvely reponting to another posimaster. For creait the
mad must be incoming to your office and separated to the routes
within your ZIP Code by you or your emgloyess prior 10 carmer se-
quencing.

& Enter the number of mermediate rural boxes for which you are ad-
mincstratively responsibie. Ths s the number of boxes served by a
carmer adminsstratively responsible to you. but which are located in
the ZIP Code for another office.

9. Enter the number of administrative hughway contract star routs box-
&35 served. This is the total number of star route boxes ssrved with-
in your ZIP Code ONLY by a conwactor for whom you have
admrestratve responsibility. Do not mclude boxes on the routes
which are in the same ZIP Code of an intermediate offics.

10. Enter the number of intermediate highway contract star route box-
es served. This is the total number of star routs bayas served with-
in your ZIP Code ONLY by a contracior who administratively
reports to another Postmaster. For credit the mail must be incom-
ing 10 your office and separated 10 the contract route by you or your
empioyees.

11. Enter the number of intermediate highway contract star rouse box-
&5 for which you are adminisiratively responsible. This i the num-
ber of boxes served by a contractor for whom you are
administratvely responsible and which are located n the ZIF Code
of ancther office.

12. Enter the number of classified stations and/or branches that have
camer debvery service

oW R

-

14.

GpR

ra
o~

ra
n

carmier delivery serwice) staffed by postal employees.

Enter the total number of contract statons, rural stations and community

post offces.

{3} A contract station is 3 detached finance untt manned by non-postal
empioyees.

{o) A rural station is a post office box celivery unit serviced by a rural
carrier.

(e} A community post offce is a confract unit which provides service in
a small community,

. To receive credit for 3 seasonal workload morease the items shown on

the seasonal worklpad portion of the form must show a 25% increase
and must last for 3 minimum of 8 weeks, The Chnstmas Season is not
io be considersd as a seasonal workicad increase. Should your office
have 3 seasonal workload mcrease you should enter the exact number
of weeks the season lasts and complete the seasonal workload portion
of the form in its entirety.

GQuestions 16 Thru 25 Should Be Answered Y (Yes) or N (No)

Does coffice separate massed culgong mail orignating in other associ-
ste offices to three digit ZIP CODE desygnating offices andlor area distri-
bution centers and demonstate 3 culing, facing and canceliing
operaten?

Does office separate massed three digit sorted mcoming mail to a five
digit sort for other associate offices?

. Does office separate incoming mail 1o carmer routes for other asscciate
ces?

offices

. Does office separate all incoming letter size mail 1o cty, rural andlor star

routes?

. Does office separate all incomng fiats to city andior rural carrier routes

without assistance from an MPC?
Do you have a vehicle mantenanze facility under your jurisdiction?
Do you have an air transfer office under your jurisgiction?

. Do you ocoupy a government-owned buiding and lease a portion of the

burlding to someone else?

Does your officz operate a Multple Posttion Letter Soming Machng
IMPL5M) or Singée Position Letter Sorting Machine (SPLSM)?

Does your office distribute food stamps?

FS Form 150, January 1283 (Reverse)
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Worksheet for calculating Workload Service Credit (WSC) for Post Offices

Worksheet for calculating Workload Service Credit (WSC) for Post Offices

(when a vacancy exists, hours must reflect the appropriate EAS grade)

o o o o olololwlo

8

[=+]

Office Name: BEN FRANKLIN
Office Zip+4: 75415 -9998 District: DALLAS PFC
Activity WSCs
General Delivery Families Served (ltem 3, PSForm150) .. ................ 0 X1.0 =
Post Office Boxes/Call Boxes Rented (ltem 4, PS Form 150). .. ............ 63 X1.0 -
Possible City Deliveries (ltem 5, PSForm 150) . .. ..o iin i i e 0 X1.33 =
Administrative Rural Boxes Served (ltem 6, PSForm150) . .. .............. 0 X 1.0 =
Intermediate Rural Boxes Served (ltem 7, PSForm 150) . ... .............. 36 X0.7 B
Administrative Responsibility for Intermediate Rural Boxes for Other Offices
(Hem:8: PSFOrm 150) ;oo vaivi i o vl s aui avivi e o st ol vaideie sidts
i; 0 X0.3 -
Administrative Highway Contract/Star Route Boxes Served
(ltem'S; PS FOmMAS0).. . ¢ e cosmiomoini s sing viine sisiais e fiaiie sisa spgs doiis
i 0 X1.0 =
Intermediate Highway Contract/Star Route Boxes Served
(tem 10, PS Form 150) . . ..o i ettt e e e
o 0 X 0.7 =
Administrative Responsibility for Intermediate Highway Contract/Star Route
Boxes for Other Offices (tem 11, PSForm 150) . . .. ............... ...... 0 X03 =
Total Activity WSCs . .. .............
Revenue WSCs
First 25 revenue units:  1.00 X 17 units = 17.00
Next 275 revenue units: 0.50 X 0 units = 0.00
Next 700 revenue units: 0.25 X 0 units = 0.00
Next 5000 revenue units: 0.10 X 0 units — 0.00
Balance of revenue units: 0.01 X 0 units = 0.00
Total revenue WSCs: 17.00
Activity WSCs 88 + Revenue WSCs = 17.00 Base WSCs 105.00 = EAS Grade E
Previous evaluation: EAS grade 11
Effective date of change in service hours: (if appropriate)

Worksheet completed by:

ALLISON RIZAN ALLISON.L.RIZAN@USPS.GOV
Printed Name Signature

DALLAS PFC District Review Coordinator 01/10/2011

Title Date
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Survey of Incoming Mail

Docket 1354618
Page Nbr 11

Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4

BEN FRANKLIN 75415 - 9998

Dates Recorded 12/11/2010 through  12/24/2010
Date Letters Flats Parcels Other
First First
Class Standard Class Standard Priority Standard
Sat-12/11 21 33 29 0 2 10 0 0
Sun - 12/12 0 0 0 0 0 0 0 0
Mon - 12/13 437 0 100 0 8 0 2 0
Tue -12/14 214 0 6 4] 0 6 2 0
Wed - 12/15 174 0 12 0 2 2 0 0
Thu - 12/16 158 0 35 0] 2 4 0 0
Fri-12/117 148 0 8 0 5 4 4 0
Sat-12/18 130 0 30 0 18 5 4 0
Sun -12/19 0 0 0 0 0 0 0 0
Mon - 12/20 270 0 52 0 8 0 3 0
Tue - 12/21 116 0 25 0 2 7 (6} 0
Wed - 12/22 136 0 15 0 0 7 1 0
Thu-12/23 225 0 28 0 0 6 1 0
Fri-12/24 220 0 29 0 4 10 1 0
TOTALS 2,439 33 369 0 51 61 18 0
Daily Average 203.3 2.8 30.8 0.0 4.3 51 1.5 0.0
Signature of Person Making Count:
Printed Name:
Date: 01/07/11
Conversion Rate
Letter Type Total Pieces Per Foot Flat Type Total Pieces Per Foot

Manual Letters 227 Manual Flats 115
Automated Letters 215 Automated Flats 115
Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subject to periodic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dackect: 1354618

Page Nbr: 12

Survey of Dispatched Mail
(Record in Pieces)

Post Office Name and Zip+4 BEN FRANKLIN 75415 - 9998

Dates Recorded 12/11/2010 _ through  12/24/2010

Date Letters Flats Parcels Other

First First
Class Standard Class Standard Priority Standard

Sat-12/M11 1 0 0 0 0 0 0 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 22 0 1 0 1 0] 0 0
Tue - 12/14 37 0 3 0 0 0 8] 0
Wed - 12/15 34 0 13 0 2 0 1 0
Thu - 12/16 3 0 2 0 1 0 0 0
Fri-12/17 43 0 7 0 1 0 0 0
Sat-12/18 2 0 0 0 0 0 0 0
Sun-12/19 0 0 0 0 0 0 0
Mon - 12/20 23 0 T 0 3 0 20 0
Tue - 12/21 16 0 1 0 1 0 0 0
Wed - 12/22 30 0 0 0 1 0 0 0
Thu-12/23 27 0 0 0 1 0 0 0
Fri-12/24 10 0 0 0 0 0 0 0
TOTALS 276 0 34 0 51 0 21 0
Daily Average 23.0 0.0 2.8 0.0 4.3 0.0 1.8 0.0

Signature of Person Making Count:

Printed Name:
Date:

01/07/11
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UNITED STATES
POSTAL SERVICE »

12/08/2010
OIC/POSTMASTER
SUBJECT: BEN FRANKLIN Post Office

Please provide the names and addresses of businesses, religious institutions, civic organizations, and
local government offices, and schools that are served by the BEN FRANKLIN Post Office. The list
of businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools, police departments, etc: religious institutions and businesses physically located
outside the community that use retail services on a routine basis at the BEN FRANKLIN Post
Office. Also, please provide the total number of permit mailers and postage meter customers.
Indicate in the space below the total number of Post Office box, general, and street delivery
customers served by the office. Return all documents to ALLISON RIZAN by 12/22/2010. This
information will be entered into the official record for public viewing.

Post Office Box

General Delivery

Rural Route (RR)

Highway Contract Route (HCR)
Intermediate RR

Intermediate HCR

City Delivery

Total Customers

Iglelslzlslelsl

If you have any comments on alternate means of providing services to the BEN FRANKLIN
customers, please provide them below:

ALLISON RIZAN
Post Office Review Coordinator

Comments:

cc: Official Record
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UNITED STATES
POSTAL SERVICE »

12/20/2010
SUBJECT: Possible Discontinuance of Post Office

The Postal Service is currently conducting an investigation concerning the possible discontinuance
of the BEN FRANKLIN Post Office, 75415 - 9998, located in Delta County. Please search your
records for any recent reports of mail theft or vandalism in the area.

Please enter your findings in the yellow blocks below. Once complete please click submit. You can
print from above. Signatures are captured electronically.

Thank you for your assistance in this matter

ALLISON RIZAN
Post Office Review Coordinator
DALLAS PFC

NBR records of mail theft or vandalism: 0
Comments/Findings:

Sheriff - Gerald W Teaque No findings

cc: Official Record



UNITED STATES Docker 1354618
POSTAL SERVICE » Page Nbr- 14a

12/06/2010

Delta County Sheriff Office)
200 W Bonham St

Cooper TX 75432
SUBIJECT: Possible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the

BEN FRANKLIN Post Office, 75415 - 9998, located in Delta County. Please search your records for any
recent reports of mail theft or vandalism in the area.

—

Please return your findings in the enclosed envelope. You may use the bottom of this form to report your
findings, accompanied by your signature, title, and date.

Thank you for your assistance in this matter
ALLISON RIZAN VVG(

Post Office Review Coordinator
DALLAS PFC

Enclosure: Return Envelope

Nbr records of mail theft or vandalism: O

Comments/Findings:

cc: Official Record
:‘

)2/r0 10
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Post Office Survey Sheet

Post Office Name BEN FRANKLIN ZIP+4 75415-9998
Congressional District Ralph Hall Date 02/11/2011

1. List specific information about the facility, such as structural defects, safety hazards, lack of running water or restrooms (if so,
where restrooms are available), security, and other deficiencies or factors to consider.

No deficiences.

Is the facility accessible to persons with disabilities? [¥] Yes [_] No

Lease terms? 30-day cancellation clause? no clause

Are suitable alternate quarters available for an independent Post Office? If so, where?
No

List potential CPO sites.
No potential sites available.

Are there any postage meter customers or permil mailers? Ij Yes E No

If yes, please identify them by name and address.

Which career and noncareer employees will be affected and what accommodations will be made for them?
Postmaster relief moved to another office

How is mail received and dispatched at the office and at what times? How will this be affected by discontinuance? Will a collection
box be retained? Will a locked pouch be utilized?

Mail is received at 7:00am and dispatched 4:30pm. The customers will receive mail from a rural route out of Roxton. The
collection box will not be retained.

How many Post Office boxes are installed? 96
How many Post Office boxes are used? 63
What are the window service hours? 08:00 - 12:00 - 13:00 - 16:00 M-F
Closed S
What are the lobby hours? 8:00 - 4:00 M-F
S

Have there been recent cases of mail theft or vandalism reported to the postmaster/OIC? Explain.
Not to their knowledge.
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10. What equipment in the Post Office is not owned by the Postal Service (e.g., Post Office Boxes, furniture, safe)?

All equipment belongs (o the Postal Service.

List potential CBU/parcel lockers sites and distances from present Post Office site.
None in the area.

Are there any special customer needs? (People who cannot read or write, who cannot drive, who have infirmities or physical

L. handicaps, etc.) How can these people be accommodated?
No special needs customers.
13.  Rural delivery/HCR delivery.
a. What is current evaluation? 46:25
b. Will this change result in the route being overburdened? D Yes [E No
If s0, what accommodations will be made to adjust the route? adust to aux route
C. How many boxes and miles will be added to the route? 44, box 5.00 Miles
d. What would be the additional annual expense if the route is increased? 8406
&, What is the one-time cost of CBU/parcel locker installation (id appropriate)? 0
f. At what time of the day does the carrier begin delivery to the community? 10 AM
Will this delivery time be affected if the office is discontinued? (Y or N) [] Yes [¢] No
If so, how? 0
Are the Post Office box fees at the facility that will provide alternative service different from those at the office to be
14,

discontinued? If so, how (Cost)? [j More Ij Same m Less

Post Office Box rates for a six month period group 6 Ben Franklin $14 $22 $38 $65 $115 $450 group 7 Roxton $12 $18 $30 $50
$90 $410
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Community Survey Sheet

Community Survey Sheet
Post Office Name BEN FRANKLIN ZIP+4 75415-9998

Congressional District Ralph Hall Date 03/18/2011

I: Incorporated? Ij Yes rﬂ No

Local government provided by: Delta County
Police protection provided by: Delta County Sheriff Office
Fire protection provided by: Pecan Gap Volunteer Dept
School location: Cooper or Pecan Gap

2 What population growth is expected? (Please document your source)
No

3. What residential, commercial, or business growth is expected? (Please document your source)

No, reported by OIC Melanie McFatridge

History. (Are there any special historical events related to the community?
Are there any special community events to consider?

4. Is the Post Office facility a state or national historic landmark (see ASM 515.23)7
Check with the field real estate office when verification is needed.)
One Historical marker for a church in the community, Community gathers for gospel music singings(monthly, In January 22,1994
the community donated the materials and built a new Post Office. Historical information is attached.
5. What is the geographic/economic make-up of the community (e.g., retirees, commuters, self=employed, farmers)?
retires-30%, self employeed 10%, commuters 30%, farmers 30%.
Which nonpostal services are provided by the Post Office (e.g., public bulletin board,
6 school bus stop, community meeting location, voting place, government form distribution center.

Do employees of the office offer assistance to senior citizens and handicapped)?
What provisions can be made for these services if the Post Office is discontinued?

Bulletin Board. No special services are performed by Postal employees.
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ZIP CODE DEMOGRAPHIC REPORT

Post Office Name: Ben Franklin, TX
ZIP Code: 75415

Total Population:
2010

2015

Total Households:
141 2010 49
139 2015 49

Projected Annual Household Growth Rate: 0.00%

Facility Planning 2010 Dataset

New ZIP Code Search

| Home | USPS Blue | Assistance |

http://56.72.29.105/req/GrowthResults10.cfm 3/18/2011
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Bel:k Frank]in.‘Texas has_96 water meters. Of that number 36 are owned by persons over the age of 60, The
majority of this number is over the age of 70. It is very helpful for these elderly people to have access to
safe and secure postal serves in Ben Franklin. Many do not feel secure with a rural box and prefer having

a postal box at the post office.

Fra_nklin Post Office and the Ben Franklin United Methodist Church. They are the base points of the area
which surrounds them. The rural route establishment records were obtained from the United States Postal

Services Archives and are also attached. The establishment of the Ben Franklin Post Office in 1853 is also
recorded in the USPS Archives.

We would gladly accept reduced services and time the Post Office is open, if this will help. We have a
solid tradition in Ben Franklin of continuing. Our Post Office has been Serving our community since 1853,
Our Methodist Church has been serving our community since 1854 and is the 2" oldest Methodist Church
in North Texas. Only Sulphur Springs is older that we are. Our rural route has been continuous since
being established. Our postmasters have been few and have served for many years before retiring,

We request the opportunity to have this post office continue. Our community is growing and having a Post
Office will assure us of continued growth. We sincerely thank you for your time in reading this
information and review our pictures. We await your response.

Sincerely,

The Citizens of Ben Franklin. Texas
By Julie Lovell
903-325-4358
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Rizan, Allison L - Coppell, TX

From: Saved by Windows Internet Explorer 8
Sent: Wednesday, March 09, 2011 9:18 AM
Subject: Ben Franklin, Texas - Wikipedia, the free encyclopedia
Attachments: ATT00007.bin; ATT00008.bin: ATT00009.bin; ATT00010.bin; ATT00011.bin
. Coordinates: 33.47650°N 95.76872°W
Ben Franklin, Texas

From Wikipedia, the free encyclopedia

Ben Franklin is an unincorporated community in Delta County, Texas, United States, four miles (6 km)
northeast of Pecan Gap and 77 miles (124 km) northeast of Dallas. The town's ZIP Code is 75415.

The settlement was located on Benjamin Simmons's land grant and named for his son, Benjamin
Franklin Simmons. The Simmons family, along with the Birdwells and Hogues, arrived in the area in
1835 and were among the first settlers.

Rise of the town

The first post office was established in 1853. The next year, a Methodist Episcopal church was
established. The first school in the settlement was probably established shortly after the American Civil
War.

By 1884 Ben Franklin had a population of 200 and thrice-weekly mail service. Cotton ginning and
shipment were the major businesses, but others included three sawmills, a shingle manufacturer, two
flour mills, and a feed mill. The town also had three general stores, the McGinnis and Company saloon,
a restaurant, an apothecary shop, and a blacksmith shop.

The Gulf, Colorado and Santa Fe Railway built a track just north of Ben Franklin in 1886, and the
settlement became a stop on the line by 1889. In 1890 it had a population of 1,000, two hotels, two
livery stables, and a telegraph office. John McFall had opened a grocery, and P. H. Snodgrass worked as
a sign painter. Citizens could attend new Baptist, Christian, and Adventist churches. In 1892 Ben
Franklin supported two new hotels, a doctor had opened an office, and a barber had moved to town.

Decline and near desertion of the town

In 1895 the Texas-Midland Railroad built through Cooper, the county seat, and drew much of the traffic
from Ben Franklin. By 1904 the population had decreased to 343. In 1912 only two businesses
remained. Records for 1918 indicated two segregated schools. The town had 300 people and no
businesses in 1925,

However, by 1929 it had had a slight revival with 500 residents and a bank. By 1936 the railway through
town had become part of the Gulf, Colorado and Santa Fe system, and the town had seven businesses, a
school, three churches, and a population of 300. In 1945 rapidly declining Ben Franklin had 250
residents and seven businesses.

3/9/2011
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In 1964 Ben Franklin had a water tank, two churches, two cemeteries, one business, e post oiice, au
150 inhabitants. Six years later there was a Ben Franklin Community Center. The only business in 1976
was Fremman's Grocery. In 1990 the community had seventy-five residents.

External links

= Ben Franklin, Texas from the Handbook of Texas Online
= Ben Franklin, Texas is at coordinates 33.47650°N 95.76872°W

Retrieved from "http://en.wikipedia.org/wiki/Ben_Franklin, Texas"
Categories: Delta County, Texas | Unincorporated communities in Texas

= This page was last modified on 4 September 2009 at 14:08.

= Text is available under the Creative Commons Attribution-ShareAlike License; additional terms
may apply. See Terms of Use for details.
Wikipedia® is a registered trademark of the Wikimedia Foundation, Inc., a non-profit
organization.

3/9/2011
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Texas:
First Post Offices with
Rural Free Delivery
Fate 08/01/1899
Texas: La Grange 08/01/1899
Dates That First Rural Routes Were Alvin - 03/15/1900
Established at Post Offices, it S1ea00
through 1904 Hillsboro  04/02/1900
Grandview 06/11/1900
New Boston 08/15/1200
Abbott 09/01/1900
Alvarado 09/01/1900
Abbott  09/01/1900 Bertram  12/15/1903 Carroliton  07/01/1901
Adkins  09/01/1904 Big Sandy  09/15/1904 Carthage  08/01/1904
Alba  10/01/1904 Birthright ~ 10/01/1904 Cash  08/01/1904
Allen  12/02/1901 Blooming Grove  09/01/1904 Cason  04/01/1904
Alma  02/01/1904 Blossom  09/15/1904 Cedarcreek  04/15/1904
Alto  05/01/1903 Blueridge  04/01/1904 Cedarhill  07/01/1903
Alvarado  08/01/1900 Bluffdale  12/01/1904 Celeste  02/02/1903
Alvin  03/15/1900 Blum  10/01/1901 Celina  01/01/1904
Alvord  12/01/1903 Bonham  07/01/1902 Chandler  08/15/1904
Anna  09/01/1903 Boonsville  09/01/1904 Chapelhill ~ 11/01/1804
Annona  12/15/1904 Bowie  11/16/1903 Chatfield 05/02/1904
Aquilla  01/15/1904 Boyd 04/15/1904 Chico  12/15/1903
Arlington  04/01/1901 Bracken  12/01/1904 Chillicothe  03/01/1904
Arp  04/15/1904 Brandon  09/15/1900 Chilton  04/01/1204
Athens  04/01/1903 Brashear 05/16/1904 Circleville  09/15/1903
Atlanta  04/15/1904 Brenham  08/15/1904 Clarksville  09/15/1903
Aubrey  02/15/1904 Brookston  05/02/1904 Clearlake  01/01/1904
Austin  08/01/1901 Brownwood  07/01/1904 Cleburmne  03/01/1904
Avery  12/01/1904 Bruceville  04/01/1903 Collinsville  09/01/1903
Avinger  09/01/1804 Bryans Mill  09/15/1904 Comanche  05/02/1904
Axtell  05/16/1904 Buckholts ~ 08/15/1904 Commerce  05/16/1904
Azle  03/01/1904 Buda  05/01/1902 Como  12/01/1804
Bagwell  09/01/1904 Buffalo  12/01/1904 Cookville  04/01/1804
Bald Prairie  12/15/1904 Bullard  07/01/1902 Cooledge  12/01/1904
Barry  05/16/1904 Burleson  04/01/1801 Cooper  10/01/1903
Bartlett  12/01/1802 Burlington ~ 12/01/1804 Coppell  04/01/1904
Beckville  03/01/1904 Burnet  07/01/1904 Cornhill  01/01/1904
Bedias  09/15/1904 Burton  10/15/1904 Corsicana  02/02/1903
Bellevue  09/01/1904 Caddo Mills  03/02/1903 Cottondale  09/01/1904
Bells  07/01/1902 Caldwell  10/01/1504 Covington  09/01/1904
Belton  08/01/1901 Calvert  02/15/1804 Crandall  02/02/1903
Ben Franklin ~ 10/01/1903 Campbell  02/02/1903 Crawford  07/01/1902

Benarnold  12/01/1904 Canton  12/01/1904 Creedmoor  05/01/1902
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3/7/2011
Concerning the Ben Franklin Post Office,

In the interest of keeping our Post Office here in Ben Franklin open, I would be willing to
renegotiate the lease of the building. If this would in fact keep the Ben Franklin Post
Office open. I would be willing to lower the rent for the duration of the current contract
to the sum of $100.00 a month. The ¢ contract is thru Dec 31% 2013,

Thank you, A RE
3

Randy Freeman =
P.O. Box 572

Ben Franklin Tx. 75415




Docket: 1354618 - 75415

Item Nbr: 17
Page Nbr; 1

Highway Contract Route Cost Analysis Form

i

Office Name: BEN FRANKLIN

Highway Contract Route
Estimated Cost for Alternative Service

Office Zip+4: 75415 -9998

District: DALLAS PFC

Enter the number of additional
boxes to be added to the route

Enter the number of additional
miles to be added to the route

Enter the HCR hourly rate

0 x 3.64 hours per year

0.00 x 10.40 hours per year

Total time added to the route

(Contact Area Manager, Purchasing/Contracting

Officer)

Total additional compensation (HCR hourly rate x total time added to the route)

0.00

0.00

0.00

0.00

0.00
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Rural Route Carrier
Estimated Cost for Alternative Replacement Service

Office Name: BEN FRANKLIN
Office Zip+4: 75415 -9998 District:
1 Enter the number of additional

boxes to be added to the rural route

Enter the number of additional
miles to be added to the route

Enter the volume factor

Enter the number of additional boxes
to be added to the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added to
the rural route

Total additional annual minutes
(additional minutes per week year)

Total additional annual hours
(additional annual minutes/
60 minutes per hour)

Enter the rural cost per hour (see

national payroll summary report — rural
carrier, consolidated)

DALLAS PFC

s

5.00

2.48

Total (additional boxes x volume factor)

..
0.00 x 1.00 Min
0.00 x 1.82 Min
44,00 X 2.00 Min
Total additional box allowance
x 12 Mileage
5.00 Standard

Total additional minutes per week
(miles carried to two decimal places)

257.12 x 52 Weeks
13,370.24 /60 Minutes
37.72

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (if applicable)

Total annual cost for alternate service (annual cost minus lock pouch allowance)

109.12

0.00
0.00
88.00

88.00

60.00

257.12

13,370.24

222.84

8,405.42

0.00

8,405.42
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. Reason lor Proposal to
Unit is vacant and services 82 PO Boxes and
does not meet the needs of over 2 hours

Mo Suspension

U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
0141072011
0% ce 3. an + e

BEN FRANKLIN TX, 75415-9998
T DIStict, Customer Service ~Area, Customer te T, County T. Congressional District
DALLAS PFC SOUTHWEST Delta Ralph Hall

Scontinue 5. FO Emergency mmnaflsascm and Dale] 0. Fmpog Permanent Alternate Service

aamed.
1. Stafing T2, Hours of service
[_ a. Time M-F Sat Total
a. PM PM Vacancy Reason & Date: was promotad Window
D .ﬂ Hours
Cccupled o2n3zM0 Per Week
a, Lobby Time M-F Sat
b. D Qic D Career [_ Non-Career 8:00 - 400 closed 45,00
¢. Current PM POSITION Level (150) B
EAS-11 Downgraded from EAS-11
d. No of Clerks-0 Mo of Carear- 0 Mo of Non-Career- 0
&, No of Others- 1 No of Career- 0 Mo of Non-Career- 1
., Nul r us erved 14, ume s
a, General Delivery | 1] Types of Mail | Received | Dispatched
b. P.O. Box | 63 a, First-Class | 0 | 23
c. City Delivery ] 1] b. Newspaper ] o ] 2
d. Rural Delivery | 38 c. Parcel | 0 | 1]
@. Highway Contract Route Box | 0 d. Other | 0 | 1
1, Total J 99 e. Total _| 0 _I 26
g, No. Receiving Duplicate Service | 1 f. No. of Postage Meters | 0
h. Average No, Dally Transactions | 8.80 g. No, of Permits | ]
[TThances a.rv Recelpls T. EAS Step 1 c. nge Ben
2008 $ 10,528 PM Basic Salary |(33.5% of b.)
2008 $ 7,163 (no Cola) §i10,215
2010 §6,355 $ 30482
. Quarters
|_- Postal Owned D Leased (it | pased, Expiration Date) 123172013 Annual Lease 5 3600
30-day cancellation clausa? |_| Yes Ei Mo Evicted? D Yas |ﬂ Mo {if Yes, must vacate by)
Located in: |ﬂ Business D Home LJ Other Suitable alternate quarters available? D Yes 1!' No
(T80, Explain
No sultable quarters.
17. Schools, Churches and Organization in Service Area Ne: 0 19. Administrative/Emanating Office (Proposed):
Schools - Pecan Gap Churches - 3 Organization - Ben Franklin Supply EAS
Water Closat. Name  ROXTON Level 13 Miles Away 5.4
Window Service Hours: M-F 8:00 - 4:00 SAT
Lobby Hours: M-F 24 hours SAT
PO Boxes Available: 23
1B. Businesses in Service Area; No: 0 20. Nearest Post Office (if different from above)
Ben Franklin Supply Water Closet EAS
Name FECAN.GAP Level il Miles Away 5.3
Window Service Hours: W-F_B.00 -4.00 SAT
Lobby Hours; M-F £4 hours SAT
PO Boxes Avallable: 73
1. Prepared by
Printed Name and T I'S:gnah-.lra Teﬁpﬁne Ho. AC 1)
IALLISON RIZAN ALLISON RIZAN (972) 393-8485
PO Discontinuance Loordinator Mame Slephone Mo, AG () [Location
LLISON RIZAN (872) 303-6485 COPPELL, TX

T Form 4920, June 1093
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E UNITED STATES
POSTAL SERVICE»

A, Office

Name: _B_EN FRANKLIN
Area: SOUTHWEST

EAS Grade:
Post Office:

TX

Zip Code: 75415

Finance Number: 480710

State:
District: DALLAS PFC
Congressional District: ~ Ralph Hall County: Delta
11
E Classified Station D Classified Branch

This form is a place holder for number 19. And the verification of new service type is complete.

Prepared by:
Title:

Tele No:

Allison Rizan

DALLAS PFC Post Office Review Coordinator

(972) 393-6485

[

Date:

Fax No:

cro ]

06/02/2011

(972)
393-6336
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UNITED STATES
POSTAL SERVICE »

01/13/11
OIC/POSTMASTER
SUBJECT: BEN FRANKLIN Post Office

Enclosed are questionnaires addressed to customers of the BEN FRANKLIN Post Office. I have
also enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 02/23/2011 for further review.

Q_&}QQLQ{mJ l’*‘%) wao.ﬁ/
Allison Rizan ‘

Post Office Review Coordinator
Enclosures
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UNITED STAT
POSTAL SERV

01/27/2011

POSTAL CUSTOMER
BEN FRANKLIN POST OFFICE
BEN FRANKLIN, TX 75415

Dear Postal Service Customer:

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way your postal service is provided. The recommended change is tentative and will not lead to a formal proposal unless we
conclude that it will provide a maximum degree of regular and effective service.

The Postmaster at the Ben Franklin Post Office was promoted on 02/13/2010. The Office is being studied for possible closing or
consolidation for the following reasons: Unit is vacant and services 62 PO Boxes and does not meet the needs of over 2 hours
earned.

Briefly, we would like to provide pickup and delivery of your mail, as well as the sale of stamps and all other customary pastal
services, by rural route service emanating from the Roxton Post Office.

We estimate that carrier service would cost the Postal Service substantially less than maintaining the Post Office in your
community and still provide regular and effective service. Enclosed is information about some of the services available from the
carrier. Retail services are also available at the Roxton Post Office, located 5.4 miles away. Hours of service at this office are 8:00
- 4:00, Monday through Friday, and on Saturday. Post Office box service is available at this location at decreased fees.

In addition retail services are also available at the Pecan Gap Post Office, located 5.3 miles away. Hours of service at this office
are 8:00 - 4:00 , Monday through Friday, and on Saturday.

| invite you to think about a possible change to rural route service. Please return the enclosed questionnaire by 02/23/2011 using
the pre-addressed envelope provided or at the community meeting. Please be aware that, if we formalize a proposal, your
questionnaire will become part of an official record and will be available for public viewing.

You may, of course, want to discuss this form of service with us before drawing any conclusions. Postal representatives will be at
the Chapel at the Garden of Memories located at 5298 FM 128 on Wednesday, February 23, 2011 from 3:00 pm to 4:00 pm to
answer questions and provide information about our service. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Allison Rizan at (972) 393-6485.
Thank you for your assistance.

Sincerely,

] F
| /
[ /

f

[y /gt
KAY VAUGHAN

Manager, Post Office Operations
951 W Bethel Rd
Coppell, TX, 75099-9331

Enclosures:

Questionnaire and return envelope Summary of Post Office Change Regulations,
Carrier delivery information CBU information sheet (when appropriate)
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UNITED STATES
POSTAL SERVICE»

Postal Service Customer Questionnaire
1. Please check the appropriate box to indicate whether you use the BEN FRANKLIN Post Office for each of the following:

Postal Services Daily Weekly Monthly Never
a. Buying Stamps

b. Mailing Letters
c. Mailing Parcels
d.  Pick up Post Office box mail
e. Pick up general delivery mail

f.  Buying money orders

g. Obtaining special services, including Certified Mail, Registered Mail, Insured
Mail, Delivery Confirmation, or Signature Confirmation

h.  Sending Express Mail

I I I O Iy
ODOO0OD0O0OD000 O o
Oodoooodod
DodoooobDno

i.  Buying stamp-collecting material

Other Postal Services

a. Entering permit mailings D YES D NO
b. Resetting/using postage meter D YES D NO
Nonpostal Services
Picking up government forms
A (such as tax forms) D YES lj NG
b.  Using for school bus stop [Jvyes []no
c. Assisting senior citizens, persons with disabilities, etc. D YES D NO
If yes, please explain:
d. Using public bulletin board [Jyes []no
e. Other [Jyes []no

If yes, please explain:

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

[Jyes []nNo

If yes, please explain:
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UNITED STATES
POSTAL SERVICE »

If you have carrier delivery, there will be no change to your delivery service — proceed to question 4. If you currently receive
3. Post Office box service or general delivery service, complete this section. How do you think carrier route delivery service
will compare to your current service?

[[] Better [C] Justas Good [T No Opinion [[] worse

If yes, please explain:

For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping

D Personal needs

[] Banking

] Employment

] Social needs

5. Do you currently use local businesses in the community?

D Yes D No

If yes, would you continue to use them if the Post Office is discontinued?

] Yes[] No

Mailing Address

Name:

Address:

Telephone:

Date:

Please add any additional comments on a separate piece of paper and attach it to this form. Thank you for taking the time to
complete this questionnaire.
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Postal Service Customer Questionnaire Analysis

Questionnaires were distributed to all delivery customers of the BEN FRANKLIN Post Office on 01/27/2011. Additionally, during the
survey period, questionnaires were available at the BEN FRANKLIN Post Office to walk-in retail customers,

% Number of Questionnaires
Total Questionnaires distributed a8
Favorable to proposal 2
Unfavorable to proposal 20
Expressing no opinion 17

Total questionnaires received 39
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Postal Concerns
The following postal concerns were expressed

Concern (Favorable):

1.
No Concemn
Response:
5 Concern (No Opinion);
' No Cencern
Response:
" Concem (UnFavorable):
. Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages
Response:
You expressed a concern about the inability of the rural carrier to weigh and rate |etters and packages, The rural carrier will accept any lettars or packagas
for malling. The carrier will estimate the cost and provide a receipt for any money received, On the following delivery day the carmrier will provide change or &
bill for the amount over the estimate.
. Concem (UnFavorable):
’ Customers expressed concern for loss of community identity
Response:
You expressed a concern about the loss of the Communities' identity. A community’s identity derives from the interest and vitality of its residents and their
use of its name. The Postal Service is helping to preserve community identity by continuing the use of the suspended Post Office name and ZIP Code In
addresses and in the National Five-Digit ZIP Code and Post Office Directory.
5 Concem (UnFavorable):
' Customers felt inclement weather and poor road conditions might impede delivery
Response;
You expressed a concern about inclement weather and poor road conditians, that this might impede delivery, Both inclement weather and heavy mail
velume can cause deviations from the normal delivery schedule, However, the carmier |s required to provide a vehicle of adequate size, equipped with
necessary equipment (chains or snow tires, wamning lights or signs, etc.) to serve the route safely and efficlently and in accordance with federal, state, and
local motor vehicle laws and regulations.
. Concern (UnFavorable):
’ Customers inquired about mailbox installation and maintenance
Response;
You expressed a concem about mailbox installation and maintenance. Customers are responsible for mailbox installation and maintenance. Mailboxes must
be placed so that they may be safely and conveniantly served by the carrier and must be located on the right-hand side of the road in the direction of the
carrier's travel. Mallbox supports should conform to state laws and highway regulations, The Postal Service recommends that customers contact the
administrative pestmaster or carrier for advice on placement of mallboxes and mailbox height and supports,
Cancem (UnFavorable):
7. Customers questioned the economic savings of the proposed discontinuance. Concern was also expressed that too much money was spent in the larger
cities
Response:
‘You expressed a concern about the economic savings of the proposed discontinuance. Concem was also expressed that too much money was spentin the
larger cities. Carriar service can be and, in this case, is more cost-effective than maintaining a postal facility and a postmaster position, The Postal Service
estimates an annual savings of appraximately totalsavings. Additional funds are necessary In larger cities because of a greater workload. Larger cities often
realize greater revenue which can offset their greatar expenses.
§ Concemn (UnFavorable):

Customers stated the town was incorporated and should have a postmaster
Response:

You stated that the town was incorporated and-should have a postmaster. The incorporated status of a town has no bearing on its requirements for postal
services, A CPO will give a member of the community an opportunity to bid on the CPO and will provide the same level of sarvice to the community.
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10.

1.

12,

15,

Loncem (Unravorable);
Customers wanted the post office to stay the same. Customers said the CPO would be a disservice to the community
Response:;

You expressed a cancem about the establishment of a Community Post Office (CPO), The CPO will be contracted to provide at least the same hours as the
present post office, Depending on the locatien, the CPO may provide extended lobby hours, A CPO provides the same services as the suspended Post
Office, except for parmit mail accaptance,

Concemn (UnFavorable):

Customers were concemned about a change of address.

Response:

You expressed a concern about a change in address. Customers will be assigned a 911 address. The new address will continue to use the community

name and ZIP Code, Majl will be forwarded in accardance with postal regulations, and change of address forms are available from the Postal Servies to
assist custorners in notifying correspondents of the change,

Concemn (UnFavorable):

Customers were concemed about growth in the community
Response:

You expressed a concern about growth in the community. The growth of a community dees not depend on the location of a post office, Based on
information obtained by the Postal Service, it was determined that thers has been minimal growth in the area in recent years, Carmier service will be able to
accommadate future growth.

Concem (UnFavorable):
Customers were concemed about having to travel to another post office for service
Response:

You expressed & concem about having to travel to another post office for service. Services provided at the post office will be available from the carler, and
customers will not have to travel to another post office for service. Most transactions do not require meetirig the carrier at the mallbox. Stamps by Mail and
Money Order Application forms are available for customer convenience.

Concemn (UnFavorable):

Customers were ned about loss of employment in the community
Response:

You expressed a concern about the loss of employment in the community. The postmastsr pesition is vacant and there is no guarantee that any
replacement postmaster would be from the community,

Concem (UnFavorable):

Customers were concermed about mail security

Response:

You exprassed a concemn about the security of mail. Customers may place a lock on their mailboxes, The mallbox must have a slot large enough to

accommodate the customer's normal daily mail volume, The Postal Service does not open mailboxes which are locked and does not accapt keys for this
purpose.

Concemn (UnFavorable):

You were concerned about having to travel to another past office for service

Response:

You expressed a concem about having to travel to another post office for service, Services provided at the post office will be available from the carrier, and

customers will not have to travel to another pest office for service. Most transactions do rict require meeting the camrier at the mailbox. Stamps by Mail and
Maney Order Application forms are available for customer convanience,

Nonpostal Concerns
The following nonpostal concerns were expressed
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Community Meeting Roster
Postal Service Respresentive (Names and Titles): Date: 02/23/2011
Kay Vaughan MPQO Time 3:00 pm

Allison Rizan OPS/CSA

Chapel at the Garden of Memories located at

Total Number of Customers Present; 0 Place: 5298 FM 128

This document may become a part of the official record that will be available for public viewing.

Names of Customers Present:

Name Mailing Address (optional) Zip Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostal and provide the Postal Service response for each.)

Postal Concerns
1 Concern (Favorable):
" Can we have a secured box on a county road?
Response:
Yes
5 Concern (UnFavorable):
* Customer were concerned about losing their bulletin board.
Response:
The community bulletin board may have to be moved to another location.
3 Concern (UnFavorable):
" What is the cost of an Postal employee working 2 hours?
Response:
We are unable to give this information out, (FOI act)
Concemn (UnFavorable):
Could Pecan Gap or Roxton be closed next?
Response:
The Postal Service is lacking at all offices.
5 Concemn (UnFavorable):
" Ifthe community had supported the PostOffice more would that have made a difference.
Response:
It may have.
Concern (UnFavorable):
How much are the utilities for this building?
Response:
| am unable to give that information out. (FOI Act)
7 Concern (UnFavorable):
* What is the purpose of a break away pole,
Response:
If it is struck by a vehicle the pole breaks away to avoid damage.
8 Concern (UnFavorable):
" Customers questioned the economic savings of the proposed discontinuance
Response:
You questioned the economic savings of the proposed discontinuance. Carrier service is more cost-effective than
maintaining a postal facility and postmaster position. The Postal Service estimates an positive annual savings
Concern (UnFavorable):
9. Customers were upset in 1995 when the Post Office wanted to close the office. The community built the new office and it
was their understanding it would not be closed.
Response:
Due to the finacial issues the Postal Service is having we are having to make difficult decisions.
10, Concem (UnFavorable):
" If the Postmaster General took a pay cut it would help the Postal Service.
Response:
The Postmaster General is working to correct our financial issues. Postal employees are paid fairly in comparison to the
private sector
11 Concern (UnFavorable):
* What is the closing process?
Response:
I will include all the information from this meeting and your questionnaires in a packet. The packet will be submitted to
Headquarters for a decision. After a decision is made the public has 30 days to make an appeal.
19 Concern (UnFavorable):
" Customers wanted to know why the customer lines were so long at the adminoffice Post Office
Response:
You expressed a concern about the waiting time at the administrative Post Office. The administrative Post Office serves
a much larger community and has a heavier retail window workload. This concern has been brought to the attention of
the administrative postmaster scan monitor window operations and ensure that customers do not have an unreasonable
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14.

15,

16.

17.

18.

19.

20.

21,

23,
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Wait 1o obtain services. |ne carrier can provide retail services, aligviating tne needa ror cUsSIoMers 10 go 1o tne post omee
for service.
Concern (UnFavorable):
Customers were concerned about a change of address
Response:
You_exprassed aconcern abput a change in address. Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be forwarded in accordance with postal regulations, and

change of address forms are available from the Postal Service to assist customers in notifying correspondents of the
change.

Concern (UnFavorable):

How could the Postal operate with a negative balance?

Response:

The Postal Service has been running on a negitive balance for several years and is about to hit the maximum allowed.
Concern (UnFavorable):

Customers were concerned about senior citizens

Response:

You expressed a concern about senior citizens. Carrier service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail services to roadside mailboxes. Customers do not
have to make a special trip to the post office for service. Special provisions are made for hardship cases or special

customer needs. To request an exception for hardship delivery, customers may contact the administrative postmaster for
more information.

Concern (UnFavorable);
Customers expressed concern over the dependability of rural route service

Response:

You expressed a concern over the dependability of rural route service. Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
millions of miles daily. Rural letter carriers are highly respected by the American public. This respect has been earned by
many years of dedication to the Postal Service and to postal customers. During national and local emergencies,
including prolonged periods of extreme weather conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required to serve the route expeditiously and arrive at
boxes at about the same time each day.

Concern (UnFavorable):

This city has a Historical marker. Ben Franklin has a lot of history, has that been included in this study?
Response:

I had a picture of the Historical marker. If there is any other information please send it to me as soon as possible,

Concern (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concern about the security of mail. Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily mail volume. The Postal Service does not open
mailboxes which are locked and daes not accept keys for this purpose.

Concern (UnFavorable):

Customers are concerned about their boxes being knocked down.

Response:

This could happen. Report these issues tot he Postmaster and local Sheriffs office.

Concern (UnFavorable):

Customer expressed a concern about the inability of the rural carrier to weigh and rate letters and packages

Response:

You expressed a concern about the inability of the rural carrier to weigh and rate letters and packages. The rural carrier
will accept any letters or packages for mailing. The carrier will estimate the cost and provide a receipt for any money
received. On the following delivery day the carrier will provide change or a bill for the amount over the estimate.

Concern (UnFavorable):

Is President Obama closing this Post Office.
Response:

No

Concern (UnFavorable):

Does the Postal Service want to make money or break even?
Response:

We would like to make money

Concern (UnFavorable):

Customer concerned that they won't get delivery.
Response:

Every customer is entitled to one form of free delivery.

Nonpostal Concerns
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UNITED STATES
POSTAL SERVICE »

01/28/2011

As the Postal Service manager responsible for all Post Offices in your area, | would like your opinion conceming a possible change
in the way postal services are provided. Our tentative plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective service can be provided.

If you would like an opportunity to discuss alternatives with us, a postal representative will be at Chapel at the Garden of Memories
located at 5298 FM 128 on 02/23/2011 from 3:00 pm to 4:00 pm to answer questions and provide information about our service.

If you have any questions, you may contact Allison Rizan at (972) 393-6485.
Thank you for your assistance.,

Sincerely,

7

I / / /(".‘ _‘r'
I dry L‘,;W?’QAA_ ~
i f '_I.-

KAY VAUGHAN
Manager, Post Office Operations
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UNITED STATES
POSTAL SERVICE»

A, Office

Name:
Area:

SOUTHWEST

BEN FRANKLIN

State:

Congressional District:

EAS Grade:
Post Office:

Ralph Hall

11

Classified Station

] =

District:  DALLAS PFC

X Zip Code: 75415

County: Delta

Finance Nu

Classified Branch

This form is a place holder for number 27. There was not a petition recieved.

Prepared by:
Title:

Tele No:

Allison Rizan

DALLAS PFC Post Office Review Coordinator

(972) 393-6485

mber: 480710

[

Date:

Fax No:

cro ]

06/02/2011

(972)
3936336 _
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] UNTED STATES

POSTAL SERVICE

April 25, 2011

The Honorable Herbert Brookshire
Delta County Judge

200 West Dallas Avenue

Cooper, TX 75432-1774

Dear Judge Brookshire:

This is in response to your recent correspondence to the Postmaster General on behalf of the
Delta County Commissioners Court, regarding the Ben Franklin, Enloe and Lake Creek Post
Offices.

Thank you for sharing the February 28 Delta County Commissioners’ Resolution opposing the
closing of the Ben Franklin, Enloe and Lake Creek Post Offices. | recognize your interest in
ensuring that the citizens of Delta County continue to have convenient access to essential postal
services. As you may be aware, the U.S. Postal Service is an exceptional government agency

in that we are totally self-supporting—all of our income is derived from the sale of our products
and services, and not operational subsidies from taxpayers. The ongoing effects of the economic
slowdown and the rate at which mail is migrating from traditional postal hard copy services to
electronic media continue to negatively impact mail volume and the related revenue. Mail volume
declined by 6.2 billion pieces in 2010, after a 26 billion piece decline in 2009. Despite increases
in productivity and $11 billion in cost savings over the past three years, the Postal Service
experienced net losses of $8.5 billion, $3.8 billion, and $2.8 billion for the years ended 2010,
2009, and 2008, respectively.

In the face of such difficulties, the Postal Service is pursuing solutions and strategies to mitigate
the impact. Efforts have focused on im proving efficiencies and making sure the processing

and delivery networks are as streamlined as possible through such activities as mail processing
consolidations and carrier route adjustments. We are also moving to better align our facility
network to match today’s comm unity activity and usage.

As you are aware, the Postal Service is reviewing postal operations at the Ben Franklin, Enloe
and Lake Creek Post Offices. The reviews are ongoing and no final decisions have been made.
You can be assured that postal officials are devoting careful attention and effort to the studies
and customers will be notified in advance of any changes that may affect service in their area.
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Additionally, before a Post Office can be closed, our field managers must provide every
opportunity for customers to voice their opinions and air their concerns. Questionnaires,
meetings, and other methods are used to ensure that all issues are fully explored before any
final decision is made, and all final decisions are subject to review by the independent Postal
Regulatory Commission. If an office is closed, the office name is retained for use in local mailing
addresses to preserve community identity.

Thank you for writing.

(signed)

William J. Weagley
Manager, Government Relations Response
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RESOLUTION

TO:  Ralph iiall, State Representative
,John Cornyn, Senator
John Potter, Post Master General

RE: Resolution opposing Post Office Closings

WHEREAS, there are post offices. within Delta County. Texas. that are in danger of
being permanently closed: and

WHEREAS, Delta County. with regards to its citizens, recognizes a need for these pos
offices o remain open:

NOW, THEREFORE, BE IT RESOLVED that Delta County Commissioners Court
opnoses the closing of the post offices located in:

BEN FRANKLIN, 75415
ENLOE, 75441
LAKE CREEK, 75450

5 DQM- IN OPEN COURT. this 5; 1% day of Z/ﬂ_ 2011 upon motion b
<L Emneee ﬁ?hj - seconded by 17745{ J7xoend
and _F\f_ _____ mt.rnl:nf:rq of 1hf: Courn being present and voting “ave’.

Tt b s o) /fmé%// e

e ”{ norable ngb 81 xmk;hlre('f;.ounn Judge

e ¥ ;

‘\ ¢ Fa )
7‘) ' fl,-um Pm ,LJ .\"\“ ,,é.zf;iéﬁf_,_ﬂ_.l.__,{f___x_;i_; 2 ?\
] lmmrabie Ki ip Temp‘ieton [rlonorth!r_h Max Mxpd} ) P
Commissioner. Precinet | Commissioner. Precincet 2 =
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Honorabte Wayne Poole Honorable Mark Brantiey -

(ommissioner. Precinct 3 Commissioner. Precinet 4
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Section |

Section |l

Section Il

Proposal Checklist
Responsiveness to Community Postal Needs

Tell what we are doing and why.

Is reason for discontinuance justified and documented in the record?

If suspended, what type of alternate service customers are now receiving?
Reason for vacancy and information on postmaster/OIC

Number of customers and type of service they received and will receive.

Hours of service, daily window transaction average, number of permit mailers, and postage meter
users.

Last three fiscal years of revenue and revenue units.
Decline in service workload/reduction in EAS level, if appropriate.

Nearest Post Office, office level, miles away, hours of service, number of Post Office boxes
available.

Administrative/emanating office — office level, miles away, hours of service, number of Post
Office boxes available.

If the nearby/administrative Post Office has a different Post Office box fee schedule, this is stated
in the proposal.

Preproposal activities — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the total number of questionnaires returned. List customer concemns and
Postal Service responses.

Community meeting. Number of customers who attended, customer concerns, and Postal Service
responses.

Information on petitions and congressional inquiries included with Postal Service responses.

Revised proposal states dates and locations the proposal was posted for 60 days. Number of
comments received, customer concerns and Postal Service responses.

Advantages and disadvantages of proposed alternate service.
Any other pertinent information concerning Postal Service needs.

Effect on the Community

Briet background of area, community government, population, etc.

Number of businesses, religious institutions, schools, local government offices, social
organizations, etc.

Was Post Office used as meeting place?

Was Post Office a shelter for a bus stop?

Did the Post Office have a public bulletin board?

Were gavernment forms available at the Post Office?

Did the Post Office provide assistance to senior citizens, persons with disabilities, etc.?
What is the historical value of the office?

|s an address change necessary?

Will the community identity be preserved?

What are the growth trends (flat, up, down)?

Were any other nonpostal items identified?

Effect on Employees

Paragraph explaining about postmaster vacancy/OIC/other career and noncareer employees of
the office. If a postmaster or other employees are reassigned this must be explained and tell
whether the reassignments are voluntary.
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Section IV

A one-time expense of §

Section V

Section VI

Section Vil

Checklist Completed By:

Economic Savings

A statement of annual savings includes a breakdown as follows:
Postmaster salary (EAS-___, Minimum, no COLA)

Fringe benefits 33.5%

Rental costs, excluding utilities

S| en| | en

Total annual costs

Less estimated cost of replacement service

Total annual savings

will be/was incurred for installation of CBUs and parcel lockers.
Is postmaster salary based on the minimum salary without COLA?
Does postmaster salary reflect the current office evaluation?

Other Factors

The Paostal Service has identified no other factors for consideration (if appropriate).
List other factors as appropriate.
Other factors when replacement service is a CPO.

Summary

The proposal must include a brief summary that explains why the closing or consolidation is
necessary and an assessment of how those factors supporting the need for change outweigh any
negative factors. In taking competing considerations into account, the need to provide a maximum
degree of effective and regular service must be paramount.

Notices

Appropriate notice is made that this is a proposal and not a final determination. If a final
determination is made to discontinue the office, information on the appeal process will be provided
at that time.

Investigative Coordinator Date
Reviewed and Certified By:
District PO Review Coordinator Date
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UNITED STATES
POSTAL SERVICE»

03/18/2011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SW RM 10804
WASHINGTON DC 20260-3500

SUBJECT: Posting of the Proposal to Close
the BEN FRANKLIN Post Office
Docket No. 1354618

This is to advise you that on 03/30/2011, | will post for public comment a proposal to close the BEN FRANKLIN Post Office in
Delta, Congressional District No. Ralph Hall.

If you have any questions, please call ALLISON RIZAN District Review Coordinator at (972) 393-6485.

VICTOR H BENAVIDES
District Manager
DALLAS PFC District

cc: Manager, Customer Service Operations
Area Manager, Public Affairs and Communications

Enclosures: PS Form 4820
Proposal
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OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Letter of Instructions Regarding Posting of
BEN FRANKLIN Proposal
Docket No. 1354618 - 75415

Please post the enclosed proposal to close the BEN FRANKLIN Post Office in the lobby. The proposal must be posted in a
prominent place from 03/30/2011 through close of business on 05/31/2011. The posting must last at least 60 days and the first day
does not count.

Round-date stamp the cover of the propesal an the date of posting and on the date of removal. Also, post the “Invitation for
Comments" next to the proposal and round-date stamp it in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to customers upon request.

Also enclosed is the official record on which this proposal is based. Customers may read it; however, they may not remove it from
your office. When a customer requests a copy of the record, provide it upon payment of any fees prescribed in AS-353 Guide to
Privacy and the Freedom of Information Act. If you do not have photocopy equipment, take the customer's name, address, and
telephone number and contact the district for a copy of the record.

At the expiration of the posting period, further instructions will be provided. If there are any questions, please contact me at (972)
393-6485.

A o 15

VY HOA—
ALLISON RIZAN T’

Post Office Review Cocrdinétor
DALLAS PFC District

Enclosures: PS Form 4920
Proposal
Invitation for Comments
Comment Forms
Official Record
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Date of Posting: 03/30/2011 Date of Removal: 05/31/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE BEN FRANKLIN, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

To the customers of the Ben Franklin Post Office:
The Postal Service is considering the close of the Ben Franklin Post Office for reasons stated in the accompanying proposal.

During the 60-day posting period from 03/30/2011 through 05/31/2011 you are invited to provide written comments. Comments will
be most helpful if they offer specific opinions and information favorable or unfavorable regarding the potential effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and will be incorporated
into the official record, which will be made public if the proposal is finalized.

Copies of the proposal and optional comment forms are available upon request at the Ben Franklin Post Office. If you choose to
use the optional comment form and need additional space, please attach additional sheets of paper.

Please return the comment form to:

ALLISON RIZAN
951 W BETHEL RD
COPPELL, TX 75098-9331

For more information, you may call ALLISON RIZAN at (972) 393-6485 or write to the above address.
Thank you for your assistance.

I/ 1/ 7
Py Vaighe—

KAY VAUGHAN
951 WBETHEL RD
COPPELL, TX 75099-9331



Date of Posting: 03/30/2011

Posting Round Date:

Date of Removal: 05/31/2011

Removal Round Date:

PROPOSAL TO CLOSE
THE BEN FRANKLIN, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1354618 - 75415
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Ben Franklin, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Roxton Post Office, located five miles away.

The postmaster position became vacant when the postmaster was promoted on February 13, 2010. Since the postmaster vacancy
an OIC has been installed to operate the office. Postmaster level and office service hours are determined by a workload analysis
which includes the number of deliveries and revenue,

The office is being studied for possible closing or consolidation due to the following reasons: Unit is vacant and services 62 PO
Boxes and does not meet the needs of over 2 hours eamned.

The Ben Franklin Post Office, an EAS-11 level, provides service from 08:00 to 16:00 Monday - Friday , to on Saturday and lobby
hours of 8:00 - 4:00 on Monday - Friday and on Saturday to 63 post office box or general delivery customers and 36 delivery
customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as Registered
Mail, Certified Mail, Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail.

The retail window averaged nine transaction(s) accountin% for nine minute(s) of retail workload daily. With minimal workload, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10,529 ( 27 revenue units) in FY 2008; $7,163 ( 19 revenue units) in FY 2009; and $6,355 ( 17 revenue units) in 2010.
There were no permit mailer(s) or postage meter customer(s).

On February 23, 2011, representatives from the Postal Service were available at Chapel at the Garden of Memories located at
5298 FM 128 to answer questions and provide information to customers. 18 customer(s) attended the meeting.

On January 27, 2011, 99 questionnaires were distributed to delivery customers of the Ben Franklin Post Office. Questionnaires
were also available over the counter for retail customers at the Ben Franklin Post Office. 39 questionnaires were returned.
Responses regarding the proposed alternate service were as follows: 2 favorable, 20 unfavorable, and 17 expressed no opinion.

One congressional inquiry was received on April 25, 2011.

If this proposal is implemented, delivery and retail services will be provided by the Roxton Post Office, an EAS-13 level office.
V\%ndow service hours at the Roxton Post Office are from 8:00 - 4:00, Monday through Friday, and on Saturday. There are 23 post
office boxes available.

Retail service is also available at the Pecan Gap Post Office an EAS-11 level office, located five miles away. Window service hours
?t Pecan Gap Post Office are from 8:00 - 4:00 , Monday through Friday and cn Saturday. There are 73 post office boxes available
ar rent.

The following concerns were expressed on the returned questionnaires, at the community meeting, from customer letters, on the
petition, and from the congressional inquiry:

1 Concern: Customer expressed a concern about the inability of the rural carrier to
= ? weigh and rate letters and packages

Response: The customer expressed a concern about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money received. On the following
delivery day the carrier will provide change or a bill for the amount over
the estimate.

2,  Concem: Customers expressed concern for loss of community identity

Response: The customer expressed a concern about the loss of the Communities'
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

. Customers felt inclement weather and poor road conditions might

3. Concern: impede delivery

Response: The customer expressed a concern about inclement weather and poor
road conditions, that this might impede delivery. Both inclement
weather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the carrier is required to provide a vehicle
of adequate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and local motor
vehicle laws and regulations.

4,  Concern: Customers inquired about mailbox installation and maintenance
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10.

11.

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern:

The customer expressed a concemn about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that they may be safely
and conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers questioned the economic savings of the proposed
discontinuance. Concern was also expressed that too much money
was spent in the larger cities

The customer expressed a concern about the economic savings of the
proposed discontinuance. Concern was also expressed that too much
maoney was spent in the larger cities. Carrier service can be and, in
this case, is more cost-effective than maintaining a postal facility and a
postmaster position. The Postal Service estimates an annual savings
of approximately totalsavings. Additional funds are necessary in larger
cities because of a greater workload. Larger cities often realize greater
revenue which can offset their greater expenses.

Customers stated the town was incorporated and should have a
postmaster

The customer stated that the town was incorporated and should have
a postmaster. The incorporated status of a town has no bearing on its
requirements for postal services. A CPO will give a member of the
community an opportunity to bid on the CPO and will provide the same
level of service to the community.

Customers wanted the post office to stay the same, Customers said
the CPO would be a disservice to the community

The customer expressed a concemn about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspended Post Office, except for permit
mail acceptance. '

Customers were concerned about a change of address

The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
continue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
address forms are available from the Postal Service to assist
customers in notifying correspondents of the change.

Customers were concerned about grawth in the community

The customer expressed a concern about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
determined that there has been minimal growth in the area in recent
years. Carrier service will be able to accomrnodate future growth.

Customers were concerned about having to travel to another post
office for service

The customer expressed a concern about having to travel fo another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Customers were concerned about loss of employment in the community
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Response:
12. Concern:
Response:
13. Concern:
Response:
14. Concern:
Response:
15. Concern:
Response:
16. Concern:
Response:
17. Concern:
Response:
18. Concern:
Response:
19. Concern:
Response:
20. Concern:
Response:
21, Concern:

The customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.

Customers were concerned about mail security

The customer expressed a concemn about the security of mail.
Customers may place a lock on their mailboxes. The mailbox must
have a slot large enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

You were concermed about having to fravel to another post office for
service

The customer expressed a concern about having to travel to another
post office for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.

Can we have a secured box on a county road?

Yes

Could Pecan Gap or Roxton be closed next?

The Postal Service is looking at all offices.

Customer concerned that they won't get delivery.

Every customer is entitled to one form of free delivery.
Customer were concerned about losing their bulletin board.

The community bulletin board may have to be moved to another
location.

Customers are concerned about their boxes being knocked down.

This could happen. Report these issues tot he Postmaster and local
Sheriff's office.

Customers expressed concern over the dependability of rural route
service

The customer expressed a concern over the dependability of rural
route service. Rural letter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers. During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demonstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

Customers questioned the economic savings of the proposed
discontinuance

The customer questioned the economic savings of the proposed
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.

Customers wanted to know why the customer lines were so long at the
adminoffice Post Office
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22. Concern:
Response:
23. Concemn:
Response:
24. Concern:
Response:
25. Concern:
Response:
26. Concern:
Response:
27. Concemn:
Response:
28. Concern:
Response:
29. Concern:
Response:
30. Concern:
Response:
31. Concern:
Response:
32. Concern:
Response:

The customer expressed a concemn about the waiting time at the
administrative Post Office. The administrative Post Office serves a
much larger cemmunity and has a heavier retail window workload.
This concern has been brought to the attention of the administrative
postmaster soan monitor window operations and ensure that
customers do not have an unreasonable wait to obtain services. The
carrier can provide retail services, alleviating the need for customers to
go to the post office for service.

Customers were concerned about senior citizens

The customer expressed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges because the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an
exception for hardship delivery, customers may contact the
administrative postmaster for more information.

Customers were upset in 1995 when the Post Office wanted to close
the office. The community built the new office and it was their
understanding it would not be closed,

Due to the finacial issues the Postal Service is having we are having to
make difficult decisions.

Does the Postal Service want to make money or break even?
We would like to make money.
How could the Postal operate with a negative balance?

The Postal Service has been running on a negitive balance for several
years and is about to hit the maximum allowed.

How much are the utilities for this building?
| am unable to give that information out. (FOI Act)

If the community had supported the PostOffice more would that have
made a difference.

It may have.

If the Postmaster General took a pay cut it would help the Postal
Service.

The Postmaster General is working to correct our financial issues.
Postal employees are paid fairly in comparison to the private sector.

Is President Obama closing this Post Office.
No

This city has a Historical marker. Ben Franklin has a lot of history, has
that been included in this study?

| had a picture of the Historical marker. If there is any other information
please send it to me as soon as possible.

What is the closing process?

| will include all the information from this meeting and your
questionnaires in a packet. The packet will be submitted to
Headquarters for a decision. After a decision is made the public has 30
days to make an appeal.

What is the cost of an Postal employee working 2 hours?

We are unable to give this information out. (FOI act)
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33. Concern:

Response:

What is the purpose of a break away pole.

If it is struck by a vehicle the pole breaks away to avoid damage.
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Some advantages of the proposal are:

1. The rural or contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for
customers.

CBUs can offer the security of individually locked mail compartments. Parcel lockers provide convenient
parcel delivery for customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers who drive to the post office to pick up mail.

A decrease in your PO Box Fees may be a result of this proposal.

R

No;

Some disadvantages of the proposal are:

1. The loss of a retail outlet and a postmaster position in the community. Retail services may be provided
by the rural or contract delivery carrier.

2. Meeting the rural or contract delivery carrier at the box to transact business. However, it is not
necessary to be present to conduct most Postal Service transactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A

carrier route address will be assigned.

Taking all available information into consideration, the Postal Service concludes this proposal will provide a maximum degree of
effective and regular postal services to the community.

II. EFFECT ON COMMUNITY

Ben Franklin is an unincorporated community located in Delta County. The community is administered politically by Delta County.
Police protection is provided by the Delta County Sheriff Office. Fire protection is provided by the Pecan Gap Volunteer Dept. The
community is comprised of retires-30%, self employeed 10%, commuters 30%, farmers 30%., and those who commute to work at
nearby communities and work in local businesses.

Businesses and organizations include: Ben Franklin Supply Water Closet . Residents may travel to nearby communities for other
supplies and services.

Nonpostal services provided at the Ben Franklin Post Office will be available at the Roxton Post Office. Government forms normally
provided by the Post Office will also be available at the Roxton Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned questionnaires, at the community meeting, on the petition, and
on the congressional inquiry:
None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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III. EFFECT ON EMPLOYEES

The postmaster was promoted on February 13, 2010. The noncareer postmaster relief (PMR) may be separated from the Postal
Service. No other Postal Service employee will be adversely affected. .

IV. ECONOMIC SAVINGS

The Postal Service estimates an annual savings of $ 35,901 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 30,492
Fringe Benefits @ 33.5% $10,215
Annual Lease Costs +$3600
Total Annual Costs $ 44,307
Less Annual Cost of Replacement Service -$8406
Total Annual Savings $ 35901

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.
VI. SUMMARY

The Postal Service is proposing to close the Ban Franklin, TX Post Office and provide delivery and retail services by rural route
service under the administrative responsibility of the Roxton Post Office, located five miles away.

The postmaster was promoted on February 13, 2010. If the office has a noncareer PMR(s), they may be separated from the Postal
Service however, attempts will be made to reassign the employee(s) to a nearby facility. No other employee(s) will be adversely
affected. Post office workload has declined. Effective and regular service will continue to be provided by rural route service.

The Ben Franklin Post Office provided delivery and retail service to 63 PO Box or general delivery customers and 36 delivery route
customers. The daily retail window transactions averaged nine. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet in the community. However, delivery and retail services may be available from a rural or
contract delivery carrier, which could alleviate the need to travel to a post office for service. The Postal Service will save an
estimated $35,901 annually. A disadvantage to some may be in meeting the rural or contract delivery carrier to transact business.
However, it is not necessary to be present to conduct most Postal Service transactions with a rural or contract delivery carrier.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this proposal is warranted.

VIL. NOTICES

A Support Materials. Copies of all materials upon which this proposal is based are available for public inspection at the Ben
Franklin Post Office , Pecan Gap Post Office and Rexton Post Office during normal office hours.

B.  Thisis a proposal. It is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, a notice of that final determination will be
posted in this office.

The final determination will contain instructions on how affected customers may appeal that decision to the Postal Regulatory
Commission. Any such appeal must be received by the commission within 30 days of the posting of the final determination.

1/ /
8 1/ fipgtAA—
fy v

/ 03/30/2011

KAY VAUGHAN Date
Manager, Post Office Operations
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Optional Comment Form

Following are comments I wish to make concerning the proposed discontinuance of the BEN
FRANKLIN Post Office.

L Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the regularity or effectiveness of your postal services.
2, Effect on Your Community. Please describe any favorable or unfavorable effects that
you believe the proposal would have on your community.
3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether to adopt the proposal.

Name of Postal Customer Signature of Postal Customer

Mailing Address

City, State, and ZIP Code Date
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EUMTEDSTATB
POSTAL SERVICE »
05/11/2011

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Posting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/31/2011 take down the “Proposal” and the “Invitation for Comments™
from the lobby. Round-date stamp them upon removal and verify that the mandatory 60-day posting
period was observed. The proposal and invitation for comments must be posted for at least 60 days,
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Notice of Taking Proposal and
Comments Under Internal Consideration.” The notice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal,” “Invitation for Comments,” the official record, and any related
discontinuance materials to this office.

Thank you for your assistance.

Sincerely.

s Q\* o ;)
\ Y NA SOV ‘{\ k,ma(r_‘ﬁ_,.
ALLISON RIZAN !
Post Office Review Coordinator
951 W BETHEL RD

COPPELL, TX 75099-9331
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UNITED STATES
POSTAL SERVICE»
A, Office
Name: BEN FRANKLIN State:  TX Zip Code: 75415
Area: SOUTHWEST District: DALLAS PFC
Congressional District: ~ Ralph Hall County: Delta
EAS Grade: 11 Finance Number: 480710
Post Office: [E Classified Station D Classified Branch D CPO D

This form is a place holder for number 36.

Prepared by: Allison Rizan Date: 06/02/2011
Title: DALLAS PFC Post Office Review Coordinator
Tele No: (972) 393-6485 Fax No: (972)

393-6336
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Date 05/11/2011

Postal Customers of the Ben franklin Post Office: The Postal Service appreciates receiving the views of those of you who
submitted comments on the proposal to close the Ben franklin Post Office, which was posted 03/30/2011 through 05/31/2011.
These comments will be considered carefully as the matter is reviewed further in my office and at higher levels within the Postal
Service.

When a final decision is made by the Postal Service, that decision will be posted in place of this nofice. If the decision is to approve
the proposal, any customer of the Ben franklin Post Office who disagrees will have the right to appeal that decision to the Postal
Regulatory Commission in Washington, DC.

Sincerely,

.'f ."/ ! f.)
l.rJ [

KAY VAUGHAN
951 W BETHEL RD
COPPELL, TX 75099-9331
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E UNITED STATES X

A, Office

Name:
Area:

BEN FRANKLIN

State:

SOUTHWEST

Congressional District:
EAS Grade:

Post Office:

Ralph Hall

11

[vi

Classified Station

[

Distnict:  DALLAS PFC

T Zip Code: 75415

County: Delta

Finance Number:

Classified Branch

This form is a place holder for number 39. There was not a premature appeal received.

Prepared by:
Title:

Tele No:

Allison Rizan

DALLAS PFC Post Office Review Coordinator

(972) 393-6485

480710

[

Date:

Fax No:

cro []

06/02/2011

(972)
393-6336
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Analysis of 60-Day Posting Comments

Number of comments returned

Total questionnaires distributed
Favorable comments
Unfavorable comments

No opinon exprassed

Total comments retumed

|A|J|mlc|‘h

Postal Concerns
The following postal concerns were expressed

1

Concern (No Opinion):

No Coneern

Response:

Concern (UnFavorable):

You were concemed about having to travel ta anether post office for service

Response:

Services provided st the post office will be avaflable from the carrier, and customers will not have to travel to anothar pos!
office for service. Most transactions do not require meeting the carrier at the mailbox. Stemps by Mail and Manay Order
Application forms are avallable for customer convenlence

Nonpostal Concems
The following nonpostal concemns were expressed
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U.S. Postal Service 1. Date
POST OFFICE CLOSING OR CONSOLIDATION PROPOSAL Prepared
Fact Sheet
011102011
T Fost OMice Name 3. an * e
BEN FRANKLIN TX, 75415-9096
. , Customer Service . Area, Customer ce %. County 7. Congressional Disirict
DALLAS PFC SOUTHWEST Delta Ralph Hall
B. Reason for Proposal to Discontinue 9. mergency Suspend{Neasaon a a . Propose rmanen mate Service
Unit is vacant and services 62 PO Baxes and No Suspension
does not meet the needs of over 2 hours
eamed,
11. m 1! nnurl a gorv'u
a. Time M-F Sal Total
a l PM PM Vacancy Reason & Date: was promoted Window
—j [— Hours
Occupled 021372010 Par Week
a. Lobby Time M-F Sat
b. [_ oIc I Career D Non-Career 8:00 - 4-00 closed 15,00
c. Current PM POSITION Level (150) Downgradad from EAS-11
EAS-11
d. No of Clerks- 0 No of Career- 0 No of Non-Career- 0
e. Mo of Others- 1 No of Career- 0 No of Non-Career- 1
T3, Number of Customers served 14, ﬂa“y Volume !ﬂaml
a. General Dalivary | 0 Types of Mail | Received | Dispatched
b. P.O, Box | 83 a. First-Class | 0 | 23
c. City Delivery | 0 b. Newspaper | 0 | 2
d. Rural Delivery ] 36 ¢. Parcel ] 0 | 1]
@, Highway Contract Route Box | g d. Other | 0 | 1
f. Tatal | £8 e Total | 0 | 26
g. No. Receiving Duplicate Service | 1 1. No. of Postage Meters | 1]
h, Average No, Daily Transactions [ 8.80 g. No, of Permits | 4]
nances a. v m b. Em 1 <. nge Bene
2008 $10,528 PM Basic Salary |(33.5% of b.}
2009 $7.163 (no Cola) $10,215
2010 $6,355 $ 30482
. Wual s
|_I Postal Owned D Leased (f | egsed, Expiration Date) 1231/2013 Annual Lease § 3600
30-day cancellation clause? |_I Yes @ Na Evicted? D Yas rﬂ No {if Yes, must vacate by)
Located |n E Business I J Home !_] Other Sultable altemate quariers availabla? D Yes E No
. Explain.
No suitable quarters.
17. Schools, Churches and Organization in Service Area: Mo: @ 19, Administrative/Emanating Office (Proposed)
Schools - Pecan Gap Churches - 3 Organization - Ban Franklin Supply EAS
Water Closet. Name  ROXTON Level 13 Miles Away 5.4
Window Service Hours: M-F B:00 - 4° SAT
Lobby Hours: M-F 24 hours SAT
PO Boxes Available 23
18. Businesses in Senice Arsa: MNo: 0 20, Nearest Post Office (if different from above):
Ben Franklin Supply Water Closet - EAS
Mame PECAN GAP Level " Miles Away 5.3
Window Senvice Hours. M-F_8:00 - 4.00 SAT
Lobby Hours: M-F 24 hours SAT
PO Boxes Available: 73
Z7. Prepared by
(Frinted Name and Tl Toignature elephone No. AC ()
IALLISON RIZAN [ALLISON RIZAN (872) 383-B485
tsconlinuance Coordinator Name efephone No. TCocation
LISON RIZAN (977) 393-6485 COPPELL, TX

Torm 4820, June 1993
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a UNITED STATES
POSTAL SERVICE »
06/01/2011

MEMO TO THE RECORD

SUBJECT: Certification of the Record
BEN FRANKLIN
Docket Number 1354618 - 75415

This certifies that all comments and documents enclosed in the attached record are originals, or true
and correct copies of the originals.

%ﬁr %/ﬁgj,,_,fﬁ«—-r

VICTOR H BENAVIDES
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Office Name, State, ZIP Code: BEN FRANKLIN, TX, 75415-9998
EAS Level: 11
District: DALLAS PFC
County: Delta
Congressional District: Ralph Hall
Proposal: I—E Close [j Consolidate
Reason For Propsed: was promoted
Alternate Service Proposed: Rural Route Service
Customers Affected.

Post Office Box: 63

General Delivery: 0

Rural Route: 0

Highway Contract Route (HCR): 0

City Route: o

Intermediate Rural: 0

Intermediate HCR: 0

Total number of customers: 63

Date Action

Office suspended. Reason suspended:

Suspension notice senl lo Headquarters.

02/13/2010 | Postmaster vacancy occurred. Reason: was promoted

OIC: Career. 0 Noncareer. 1 Other Employees.

12/03/2010 | District manager authonzation 1o study.

Questionnaires sent to customers. Number sent; 98 Number Returned: 39
01/27/2011 | Analysis: Favorable 2 Unfavorable 20 No Opinion 17

03/08/2011 Petilion received, Number of signatures: 0

Concerns expressed:

0472572071 LCongressional inquiry received. Tes
Concermns expressed.
Customers do not want their Post Office to close,

03/24/2011 | Proposal and checklisl sent to district for review.

Government Relations and Retall Operations notified by distiict 10 days before the 60-day posting (PS Form 4920
03/18/2011 |attached),

03/24/2011 Proposal and invitation for comments posted and round-dated.

Propasal and invitation for comments removed and round-dated.
Comment Analysis:
Favorable 0 Unfavorable 3 Mo Opinion 1 4

None Premature PRC appeal received.
Concerns expressed:

01/10/2011 | Updated PS Form 4920 completed (If necessary).

06/01/2011 Certification of the oficial record.

District transmittal of offcial record 1o vice president, Delvery and Retall, and copy of ransmital leter 1o vice
president, Area Operations.

Headquariers logged In oficial record (option eniry),

Record relurned to district for addiional consideration,

Record returned as not warranted.

Final delermination posied al affected omcels) and round-dated.

Final determination removed and round-dated.

Postal Bulletin Post Office Changs Announcement form sent 1o Headguarers.

No appeals letter received from Headquarters.

Appeal 1o PRC received.

PRC opinion received on appeal:
Affirmed: Remanded: USPS Withdrawn:

Address management systems notified 1o updated AMS repor.

Discontinuance announced in Postal Bulletin No.- Effective date.

Review Coordinator/person most familiar with the case:

ALLISON RIZAN (972) 393-6485
NamelTille Telephone Number
ALLISON RIZAN (972) 393-6485

District Post Office Review Coordinator Telephone Number
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Date of Posting:

Posting Round Date:

Daie of Removal:

Remaval Reund Date:

FINAL DETERMINATION TO CLOSE
THE BEN FRANKLIN, TX POST OFFICE
AND ESTABLISH :
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1354618 - 75415
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L. RESFONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has determined ta ciose the Ben Franklin, TX Post Office and provide delivery and ratail services by rural route
service under the administrative responsibility of the Roxtan Post Office, located five miles away.

The postmaster position became vacant when the postmaster was promoted on February 13, 2010. An employee from
neighbaring office mar have been installed as the temporary officer-in-charge (OIC). Postmaster level and office service hours are
determined by a workload analysis which includes the number of deliveries and revenus.

The office was studied for closing or consolidation due to the following reasons: Unit is vacant and services 62 PO Boxes and
does not meet the needs of over 2 hours earned.,

The Ben Franklin Post Office, an EAS-11 level, provided service from 08:00 to 16:00 Manday - Friday , to on Saturday and lobby
hours of 8:00 - 4.00 on Monday - Friday and on Saturday to 83 Post Office box customers and no delivery customers. Retail
services included the sale of stamps, stamped paper, and money orders; special services such as Regisiered Mail, Certified Mail,
Insured Mail, COD Mail, and Express Mail services; and the acceptance and dispatch of all classes of mail,

Thea retall window averaged nine transaction{s} accounting for nine minute(s) of retail workload daily. With minimal woridoad, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $10,5209 ( 27 revenue units) in FY 2008; $7,163 ( 19 revenue units} in FY 2009; and $6,355 ( 17 revenue units) in FY 2010,
There were no permit mailer(s) or postage meter customer(s).

On February 23, 2011, representatives from the Postal Service were available at Chapel at the Garden of Memories located at
5298 FM 128 to answer quastions and providae information te customers. 18 customner(s) attended the meeting.

On January 27, 2011, 99 questionnaires were distributed to delivery customers of the Ben Franklin Post Office. Questionnaires
were also available over the counter for ratail customers at the Ben Franklin Post Office . 39 questionnaires were retumed. 2
responses were favorable, 20 unfavorable, and 17 expressed no opinion regarding the proposed alternate service.

One congressional inquiry was receaived on April 25, 2011.

When this final determination is implemented, delivery and retail services will be provided by the Roxton Post Office, an EAS-13
level office. Window service hours at the Roxtan Post Office are from 8:00 - 4:00, Manday through Friday, and on Saturday. There
are 23 post office boxes available.

Retail service is also available at the Pecan Gap Post Office an EAS-11 lavel office, located five miles away. Window service hours
?t Pecan Gap Post Office are from 8:00 - 4:00 , Monday through Friday and on Saturday. There are 73 post office boxes available
or rent.

The following cancerns were expressed on the returned questionnaires, at the community meeting, on the petition, and on the
cengressional inquiry:

1 Concern: Customer expressed a concem about the inability of the rural carrier to
. ) weigh and rate letters and packages

Rasponse: The customer axpressed a concem about the inability of the rural
carrier to weigh and rate letters and packages. The rural carrier will
accept any letters or packages for mailing. The carrier will estimate the
cost and provide a receipt for any money recaived. On the following
delivery day the carrier will provide change or a bili for the amount aver
the estimata.

2. Concern: Customers expressed concern for loss of community identity

Response: The customer expressed a concem about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

. Customers Telt inclement weather and poor road conditions might
3. Concern: impede delivery

Response: The cusiomer exprassed a concern gbout inclement weather and poor
road conditions, that this might impede dealivery. Both inclement
weather and heavy mail volume can cause deviations from the normal
delivery schedule. However, the carrier is required to provide a vehicle
of adeguate size, equipped with necessary equipment (chains or snow
tires, warning lights or signs, etc.) to serve the route safely and
efficiently and in accordance with federal, state, and iocal motor
vehicle laws and regulations.
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4, Concem: Customers inquired about mailbox installation and maintenanca
Response: The customer expressed a concern about mailbox installation and

maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that thaey may be safely
and conveniently sarved by the carrier and must be located on the
right-hand side of the road in the direction of the carrier's travel.
Mailbox supports should conform to state laws and highway
regulations. The Postal Service recommends that customers contact
the administrative postmaster or carrier for advice on placement of
mailboxes and mailbox height and supports.

Customers quastioned the economic savings of the proposed
5  Concem: discontinuance. Concern was also expressed that too much money
was spent in the larger cities

Responsa: The customer exprassed a concern about the economic savings of the
proposed discontinuance. Concern was also expressad that too much
maoney was spent in the larger cities, Carrier service can be and, in
this case, is more cost-effective than maintaining a postal facility and a
paostmaster position. The Postal Service estimates an annual savings
of approximately totalsavings. Additional funds are necessary in larger
cities bacause of a greater workload. Larger cities often realize greater
revenua which can offset their greater expenses.

. Customers stated the town was incorporated and should have a
6. Concern: postmaster

Response: The customer stated that the town was incorporated and should have
a postmaster. The incorporated status of a town has no bearing on its
requirements for postal services. A CPQ will give a member of the
community an opportunity to bid on the CPO and will provide the same
leval of service to tha community,

7 Concern: Customers wanted the post office to stay the same, Customers said
; . the CPC would be a disservice to the community

Responsa: The customer expressed a congern about the establishment of a
Community Post Office (CPO). The CPO will be contracted to provide
at least the same hours as the present post office. Depending on the
location, the CPO may provide extended lobby hours. A CPO provides
the same services as the suspended Post Office, except for pemmit
mail acceptance.

8. Concemn: Customers were concerned about a change of address

Response: The customer expressed a concern about a change in address.
Customers will be assigned a 911 address. The new address will
cantinue to use the community name and ZIP Code. Mail will be
forwarded in accordance with postal regulations, and change of
addrass forms are available from the Postal Service to assist
customers in netifying correspondents of the changa.

9. Concern: Customers ware concamed about growth in the community

Responsae: The customer expressed a concem about growth in the community.
The growth of a community does not depend on the location of a post
office. Based on information obtained by the Postal Service, it was
determined that there has bean minimal growth in the area in recent
years. Carrier service will be able to accemmeodate future growth.

, Customers were concarned about having to travel to another post
10.  Concern: office for service

Response: The customer sxpressed a concern about having to travel to ancther
post office for sarvice. Services provided at the post office will be
available from the camier, and customers will not have to travel to
another post office for service. Most transactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience.
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11. Concern: Customers were concermned about loss of employment in the community
Response: Tha customer expressed a concern about the loss of employment in
the community. The postmaster position is vacant and there is no
guarantee that any replacement postmaster would be from the
community.
12. Concem: Customers were concemned about mail security
Response: The customer expressed a concern about the security of mail.

Customers may place a lock on their mailboxes. The mailbox must
have a slot larga enough to accommodate the customer's normal daily
mail volume. The Postal Service does not open mailboxes which are
locked and does not accept keys for this purpose.

13. Concern: ::rl:’ ivc;/:re concerned about having to travel to another post office for
Response: The customer exprassed a concern about having to travel to another
post office for service. Servicas provided at the post office will be
available from the carrier, and customers will not have to travel to
another post offica for service. Most tfransactions do not require
meeting the carrier at the mailbox. Stamps by Mail and Money Qrdar
Application forms are available far customer convenience.

4. Congemn: Can we have a secured box on a county road?
Response: Yes
15. GConcern: Could Pecan Gap or Roxton be closed next?
Response: The Postal Service is looking at all offices.
18. Concern: Customer concerned that they won't get delivery.
Response: Every customer is entitled to one form of free delivery.
17. Concern: Customer were concerned about losing their bulletin board.
Response: The community bulletin board may have to be moved to another
location.
18. Concern: Customers are concerned about their boxes being knocked down,
Response: ' This could happen. Report these issues tot he Postmaster and local
Sheriff's office.
18. Concern: S:rs\;tix'lers expressed concern over the dependability of rural route
Respanse: ' The customer expressed a concern over the dependability of rural

route service. Rural letter camriers perform a vital function in the United
States Postal Service serving thousands of families and businesses in
rural and suburban areas while traveling millions of miles daily. Rural
letter carriers are highly respected by the American public. This
respect has been earned by many years of dedication to the Postal
Service and to postal customers, During national and local
emergencies, including prolonged periods of extreme weather
conditions, rural carriers have demanstrated great responsibility in
providing mail service to postal customers. Rural carriers are required
to serve the route expeditiously and arrive at boxes at about the same
time each day.

R Customers questioned the economic savings of the proposed
20. Concern: discontinuance

Rasponse: The customer questioned the economic savings of the proposead
discontinuance. Carrier service is more cost-effective than maintaining
a postal facility and postmaster position. The Postal Service estimates
an positive annual savings.
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. Customers wanted 10 know why the customer lines were so long at the
27.  Concem: adminoffica Post Office

Response: The customer exprassed a concern about the waiting time at the
administrative Post Office. The administrative Post Office serves a
much larger community and has a heavier retail window workload.
This concem has been brought to the attention of the administrative
postmaster scan monitor window aperations and ensure that
customers do not have an unreasonable wait to obtain services. The
carriar can provide retail services, alleviating the need for custormers to
go to the post office for service.

22. Concern: Customers were concerned about senior citizens

Response: The customer exprassed a concern about senior citizens. Carrier
service is beneficial to many senior citizens and those who face
special challenges becausa the carrier can provide delivery and retail
services to roadside mailboxes. Customers do not have to make a
special trip to the post office for service. Special provisions are made
for hardship cases or special customer needs. To request an

“exception for hardship delivery, customers may centact the
administrative postmaster for more information.

Customers were upset in 1995 when the Post Office wanted to close
23. Goncern: the office. The community built the new office and it was their
understanding it would not be closed.

Response: Due tc the finacial issues the Postal Sarvice is having we are having to
make difficult decisions.
24, Concern: Does the Postal Service want to make monay or braesk even?
Response: We waould like to make money.
25. Concern: How could the Postal operate with a negative balance?
Response: The Postal Service has been running on a negitive balance for several
years and is about 1o hit the maximum allowed.
26. Concern: How much are the utilities for this building?
Response: | am unable to give that information out. (FOI Act)

If the community had supported the PostOffice more wauld that have

27. Concem: made a difference,

Response: It may have.
. If the Postmaster General took a pay cut it would help the Postal
28. Concern: Service
Response: Tha Postmaster General is working to correct cur financial issues.
Postal employaes are paid fairly in comparisen to the private sector.
' Z29. Concern: Is Prasident Obama closing this Post Office.
Response: No
. This city has a Histarical marker. Ben Franklin has a lot of history, has
0. Concem: that been included in this study?
Response: | had a picture of the Historical marker. If there is any other information
please send it to me as soon as possible,
31. Concetn: What is the closing process?
Response: | will include al the information from this meeting and your

guestionnairas in a packet. The packet will be submitted to
Headguarters for a decision. After a decision is made the public has 30
days to make an appeal.

32. Concern: What is the cost of an Postal employee working 2 hours?

5



Jul 26 2011 3:59PM HP LASERJET FAX p-5

2
Dockat: 1354618 - 75415 ~
Iterm Nbr; 47
Page Nbr: 6
Response: We are unable to give this information cut. (FOI act)
33. Concern: What is the purpose of a break away pole.
Response: If it is struck by a vehicle the pole breaks away to avoid damage. .

Some advantages of the final determinatian are:

—h

The rural and contract cariers may provide retail services, alleviating the need to go to the post office. Stamps by Mail order
forms are provided for customer convanience.

Customers opting for carrier service will have 24-hour access to their mail.

Savings for the Postal Service contribute in the long run to stable postage rates and savings for customers.

CBUs can cffer the security of individually locked mail compartments. Parced lockers provide convenient parcal delivery for
customers.

Customers opting for carrier service will not have to pay post office box fees.

Saves time and energy for customers whao drive to the post office to pick up mail.

A decrease in your PO Box Fees may be a result of this final determination,

NOo o hWN

Some disadvantages of the final determination are:

1.  The loss of a retail outlet and a postmaster position in the community. Retail services may be provided by the rural or
contract delivery carrier,

2. Meeting the rural or contract detivery carrler at the box to transact business. Howevaer, it is not necessary to be present to
conduct most Postal Service transactians. :

3. A change in the mailing address, The community name will continue to be used in the new address. A carrier route address
will be assigned.

This final determination to close the Ben Franklin Post Office was posted with an invitation for comment at the Ben Franklin Post
Office , Pecan Gap Post Office and Roxton Post Office from March 30, 2011 to May 31, 2011, The following additicnal concemns
were recaived during the proposal posting peried:

NONE

Taking all available information into consideration, the Postal Sarvice concludes this final determination will provide a maximum
degree of effective and regular postal services to the community.
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Ii. EFFECT ON COMMUNITY

Ben Franklin is not an incorporated community located in Delta County. The community is administerad pcliticallr by Delta County.
Police protection is provided by the Delta County Sheriff Office. Fire pretection is provided by the Pecan Gap Voiunteer Dept. The
community is comprised of retired people, farmers/ranchers, and those who commute to work at nearby communities and work in
local businesses. N

Businesses and organizations include: Ben Franklin Supply Water Closet . Rasidents may travel to nearby communities far other
supplies and services,

Nonpostal services provided at the Ben Franklin Post Office will be available at the Raxten Post Office. Government forms normally
provided by the Post Offica will also be available at the Roxton Post Office or by contacting your local government agency.

The following nonpostal concerns were expressed on the returned guestionnaires, at the community mesting, on the petition, and
on the congressional inquiry:

None

Based on the information obtained in the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community,
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IIl. EFFECT ON EMPLOYEES

The postmaster was promoted on February 13, 2010. The noncareer postmastsr relief (PMR) may be separatad from the Postal
Service. No other Postal Service empioyee will be adversely affected,

IV. ECONOMIC SAVINGS
The Postal Service estimates an annual savings of $ 35,901 with a breakdown as follows:

Postmaster Salary (EAS-11, No COLA) $ 30,492
Fringe Benefits @ 33.5% $10,2158
Annuzl Lease Costs +
Total Annual Costs § 44,307
Less Annual Cost of Replacament Service -
Total Annual Savings $ 35901

V. OTHER FACTORS
The Postal Service has identified no other factors for consideration.

VL SUMMARY

The Postal Service has detarmined to close the Ben Franklin, TX Post Offics and provide delivery and retail services by rural route
service under the administrative responsibility of the Roxton Post Office, located five miles away.

The postmaster was promatad an February 13, 2010, If the office has a noncareer PMR, they may be separated from the Postal
Service, No other employee(s) will be adversely affected. Post office workioad has dedlined. Effective and regular service will
continue ta ba provided by rural route service.

The Ben Franklin Post Office providad delivery service to no customars and 63 PO Box customers, The daily retail window
transactions averaged ning. There are ne parmit mailers or postage meter customears,

There will no longer be a retail cutlet in the community. However, delivery and retail services will be available from the carrier,
alleviating the need to travel to a Post Office for service. The Postal Service will save an estimated $35,901 annually. A
disadvantage to somae may be in meeting the carrier to transact business. However, it is not necessary to be present to cond uct
most Postal Service fransactions.

Taking all available information into consideration, the Postal Service has determined that the advantages outweigh the
disadvantages and this final determination is warranted.

VII. NOTICES

A. Support Materials. Copies of all materials upon which this final determination is based are available for public Inspection at
the Ben Franklin Post Office , Pecan Gap Post Office and Roxton Pest Office during normal office hours,

B.  Appeal Rights. This final determination to close the Ben Franklin Past Office may be appealed by any person served by that
office to the Postal Regulatory Commissicn at 801 New Yark Ava NW, Suite 200, Washington DC 20288-0001. Appeals must
be received by the Commission within 30 days of the date this final determination is posted. If an appeal is filed, copies of
appeal documents prepared by the Postal Regulatory Commission or the parties to the appeal will be made available for
public inspection at Ben Franklin Post Office , Pecan Gap Post Office and Roxton Post Office during normal office hours.

< v, 06/30/2011
Dean J Granholm Date

Vice President of Delivery and Post Office Operations




